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Do you want to influence how 
Housing for Women is run? 

Artwork 
competition
Competition and prizes time! 
Get creative and arty and 
design a new greetings card. 
We are looking for new designs 
for two cards:

We know everyone likes to receive 
a card to mark a special occasion 
and this is your chance to come 
up with a design that gets made 
into a real life greetings card.  
The competition is open to 
children and young people in 
two age groups: Under 10s and 
11-18yr olds. So get drawing, 
painting, sketching and designing 
and send us a good quality photo 
of the card (you can take a photo 
on a smart phone) by email to:  
communications@h4w.co.uk 
by 18 May 

Don’t forget to put your name 
and age on the email too! 
The best two designs will 
be awarded a prize of a £25 
gift voucher each, and lucky 
winners will see their greeting 
card bought to life. Good Luck!

Do you want to get involved and have a say in how 
our services are delivered? Do you want to gain new 
skills which will enhance your CV and may help you 
get employment? Then why not apply to join our new 
Customer Panel.

Hony Premlal, our Interim Director 
of Customer Services explains: “We 
recognise the importance of customer 
engagement and we want to give 
our customers the opportunity to 
get involved. As a member of the 
Customer Panel, you will be able to 
directly influence the services that 
matter to our customers; from repairs, 
to ground maintenance and cleaning 
services. Panel members identify if the 
service delivery is meeting the current 
needs of customers and help us make 
improvements.”

We want to support you so that you 
can make a real contribution. You will 
receive comprehensive training so 
that you can make the most of this 
opportunity. We also believe that by 
being a member of the panel you will 

be able to develop new skills and gain 
experience that you can demonstrate 
to future employers. This is a fantastic 
opportunity for you to get involved with 
us and the services that are important 
to you. I look forward to working with 
you in the future.” 

There is a full information pack 
available, which sets out the role of 
the panel and what it means to be a 
member. We do ask for a commitment 
of a few hours a month to attend 
meetings. Your travel and out of pocket 
expenses will be paid. 

If you are interested in joining the 
Customer Panel, please call us on  
020 7501 6120 or send an e-mail with 
Customer Panel in the subject line to 
info@h4w.co.uk. 

A 

‘THANK YOU’ 

CARD 

‘WELCOME TO 
YOUR NEW 

HOME’ CARD
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Management  
Update

Welcoming our new 
Board Members

Team News

Jon Hemming
Interim Director of 
Asset Management

Jon joined Housing for Women in 
January 2018. His responsibilities 
include the delivery of our asset 
strategy, property maintenance, major 
repair and investment programmes. 
With over 25 years’ experience in 
housing, construction and property 
management, Jon brings a wealth 
of expertise and skills.

In March 2018, Léonie Chettle retired from Housing 
for Women after two years in the role of Director of 
Operations. We would like to thank Léonie for all 
her contributions and enthusiasm. In anticipation 
of Léonie’s retirement, the Executive Team was 
restructured, with two new members joining the team.

Hony Premlal
Interim Director of 
Customer Services

Hony also joined Housing for 
Women in January 2018. With over 
21 years’ experience in housing, 
she has previously worked for a 
number of housing associations. 
Hony also has experience in change 
management and improving customer 
experience, and will be working 
to improve our customer services 
including engagement, feedback 
and complaints. Her responsibilities 
include customer service, tenancy 
management, day-to-day repairs 
and income management.

Maintenance 
Update
Please be aware that 
Housing for Women 
contractors will be visiting 
our properties over the 
coming months to carry out 
a range of surveys and risk 
assessments relating to 
property health and safety 
and compliance. 

These include:

 z asbestos surveys

 z water hygiene tests

 z fire safety tests

 z electrical installation tests 
and upgrades

 z routine servicing and 

maintenance 

For some of these surveys the 
contactors may require access 
to your property. All of our 
contractors should be carrying 
ID and a letter from Housing for 
Women, to prove who they are. 
For your own peace of mind, 
please do ask to see these 
documents before allowing 
them into your home.

Thank you in advance for 
your cooperation.

Christopher Worrall 
Prior to working as an Investment and 
Finance Manager for Quintain, a wholly 
owned company of Lone Star, Chris 
covered Pan-European Investment 
Management for New York based real 
estate private equity firm Thor Equities. 
Here Chris led on the acquisition, asset 

management, and disposal of high profile mixed-use 
assets in prime Central London. Chris holds an MPhil in 
Real Estate Finance from the University of Cambridge and 
degree in Project Management for Construction from UCL.

Carolyn Poretta 
Carolyn is the Head of Portfolio Services 
at AIG Asset Management Europe. 
She is a senior executive working in 
the insurance company’s investment 
management arm, having worked in the 
field of structured financing and asset-
backed securities for all her career, 

spanning all asset classes. Previously, she has worked in 
Investment Banking, private equity and consulting. She is 
also an experienced entrepreneur and corporate finance 
specialist having created her own start-up in the retail field 
(and single-handedly raised angel investment), and has held 
Financial Director type positions with established start-ups. 

During her free time, Carolyn volunteers with London’s 
charities whose goal is to empower women in general 
and improve social mobility including the Junior League of 
London and The Girl’s Network. 

At our Annual General Meeting in March we were 
delighted to welcome four new members to the 
Board of Housing for Women. Our Board members 
are volunteers who give their time and expertise to 
develop the strategy of the organisation and promote 
good governance.

Anne Langton 
Anne has a substantive background in 
HR, specialising in employee relations, 
policy and culture. Anne is also a 
qualified (non-practising) solicitor with 
a wealth of experience advising at 
all levels of management, gained in 
private practice when working on a 

wide and varied range of contentious and non-contentious 
employment law matters. Anne currently works for a leading 
global professional services accountancy firm managing 
the policy and people issues of the UK member firm’s 
international assignment population. Anne’s roles have 
developed her experience and knowledge of a variety of 
sectors in her career, including the UK immigration and 
tax regimes, NHS rules and procedure, selected financial 
services regulations, as well as frameworks governing 
certain charitable and trade union organisations.

Mark Cooper 
Mark Cooper is the Director of 
Greymalkin Consulting, a management 
consultancy that offers advice and 
support on policing and criminal justice 
issues.  Prior to setting up his own 
business, Mark was the Chief Executive 
at Bedfordshire’s Office of the Police and 

Crime Commissioner and a senior civil servant at both HM 
Inspectorate of Constabulary and the Home Office.  Mark 
has been responsible for a number of national initiatives, 
including: modern slavery, gang and youth violence, and 
violence against women and girls.
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We are committed to improving our 
services and strive to provide a good 
quality service. Based on customer 
feedback, we understand this is 
important to you and there have been 
some changes to the team that we 
want to let you know about:

Is your repair an emergency 
repair or can it wait? 

Please remember that our out of hours repairs service 
is for repairs that are a genuine emergency only.  
Our out of hours contact number is: 0207 501 6120

Hony Premlal, Interim Director of 
Customer Services 

Kirk King, Repairs Services Manager

Olusegun Adenuga (Alex), Property Surveyor

Michelle Chipoyera, Repairs Planner

Sindy Sumner, Repairs Planner

Deborah Stewart, Repairs Planner 

Shawn Mchale, Direct Service Operative

Martin Todorov, Direct Service Operative

Mark Murphy, Direct Service Operative

Mohammed Miah, Direct Service Operative

If you need to report or ask about a repair please email 
us repairs@h4w.co.uk or call us on 0207 501 6120

Your feedback is important to us, and we will be carrying 
out customer satisfaction surveys to find out how we can 
further improve our service.

Cleaning & Gardening
We are in the process of procuring new Garden and Cleaning services for communal 
areas and are confident this will improve these services. We would like to thank you 
for your patience during this time of change.

By delivering services online we are 
able to offer a greater range of ways 
that you can choose to manage 
your tenancy and also how you 
communicate with us.

The new Customer Portal will give 
you access to a range of online 
services where you can:

 z Make payments

 z View rent statements 

 z Submit repairs requests

 z View your repairs history

 z Submit feedback, questions 

or complaints

Our new Customer 
Portal will be 
going live in May!

Rent Payments

We understand that it can be difficult to manage budgets 
when your income is low. That is why our rents are 
significantly lower than those of private landlords.

The Government has reduced the amount of rent that we 
can collect by 1% each year for the last few years.  1% 
may not sound like a lot, but it means that we have around 
£50,000 less per year to spend on repairing and maintaining 
our current properties and investing in new properties.  

Collecting rent is the only way that we can continue to offer 
homes to the women that need them. So it’s important to 
remember to do the following:

 z Your rent must be paid monthly in advance in order 
for you to remain in your home.

 z If you have difficulty paying rent or are affected by 
the changes in welfare benefits, please contact our 
Housing Management Team for advice and support 

on 0207 501 6120 or email us at housing@h4w.co.uk

We want to make sure that we support and help where we 
can so that you are able to pay your rent.

We need to collect rent in order to 
maintain the properties and services 
that we offer and to make as many 
homes as possible available to women 
in London. We currently have over 900 
properties across London and we want 
to increase this number in the future.

RENT

Left to right – Kirk King, Michelle Chipoyera &  
Deborah Stewart

We are looking for volunteers 
to test the new Customer Portal 
so customers can give us 
feedback on their experiences. 
To volunteer to test the portal  
and have your say, email us at 
info@h4w.co.uk with Customer 
Portal Testing in the subject line.

mailto:repairs@h4w.co.uk
mailto:housing@h4w.co.uk
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The Government has already made 
changes and has removed the seven-
day waiting period of Universal Credit 
so that the claim starts on the day of 
application. This means the estimated 
wait for payment will be five weeks 
instead of six. 

The rules about advance payment of 
Universal Credit are also changing 
so that a claimant could receive up to 

Universal Credit
The introduction of Universal Credit has not 
been easy and we know that many people have 
experienced difficulties. The best way that we 
can help you is if you tell us about your situation, 
and if circumstances outside of your control have 
affected your ability to pay rent.

ReVive

100% of their estimated entitlement 
instead of just 50%.  

Don’t forget, that you can also opt 
to have the housing element of your 
Universal Credit paid directly to us. 
This means that you know that your 
rent will be paid each time out of your 
allowance. Many applications now have 
to be made online. If you need help 
completing online forms, please get in 

touch with your Housing Officer who 
will be happy to help. 

For independent free advice please 
visit www.turn2us.org.uk. You can 
get advice on money matters, use the 
online benefits calculator and find local 
organisations who can help you.

In addition to providing affordable 
housing, we are also committed to 
delivering supported and specialist 
services to vulnerable women. 
We deliver a number of projects 
and services across London. 

ReVive is a free community based domestic abuse 
service developed to support and advise LBTQI+ 
survivors of domestic abuse and violence. 

Our aim is to support and empower LBTQI+ survivors 
of domestic abuse by providing a range of specialist 
support services. We also aim to support survivors to 
develop the skills, knowledge and confidence they need 
in order to break the cycle of abuse.

ReVive is available to residents 
of the London boroughs of 
Lewisham, Greenwich and 

Merton. Our service provides 
intensive support to LBTQI+ 
survivors who have experienced 
domestic abuse. 

ReVive also provides training to 
agencies and professionals to raise 

awareness around working with 
females identifying LBTQI+ who are experiencing or 
have experienced domestic abuse.

To refer yourself for this service,  
please call us on 020 8317 8273  
or email us at referrals_gdva@h4w.co.uk

If you are unhappy about:

 z the standard of service you 
receive

 z or our response to a 
request for a services

 z or something we either did, 

or did not to 

and you want to make a 
complaint, you can do this in the 
following ways:

 z writing a letter to us

 z calling us on:  
020 7501 6120

 z emailing us:  

complaints@h4w.co.uk
 z via the Customer Portal 

STAGE 3

• If you are still unsatisfied, our 
Chief Executive will arrange 
for your complaint to be 
considered by a panel hearing, 
involving at least one Board 
Member and a recognised 
tenant representative.This 
will be acknowledged within 
2 working days

• The Chief Executive will 
convene a panel within 
20 working days to consider 
the complaint, which you will 
have the opportunity to attend 
with a representative. A suitable 
date, time and venue will be 
agreed

• You will be informed of the 
panel result within 10 working 
days of the hearing

• You have 28 days to reply if 
you are not satisfied with the 
response

Our Complaints Procedure

If you have a negative experience

We do our best to provide good quality 
homes and supporting services to all of 
our customers. Sometimes, however, 
things don’t always go right. We want 
to make it easy for you to make a 
complaint and that our complaints 
process gives us the opportunity to put 
things right. When things do go wrong, 
we want to learn from this.

STAGE 1

• You can make a complaint in 
person, by phone, by email, 
in writing or via the Customer 
Portal

• We will acknowledge 
your complaint within two 
working days

• We will provide a full response 
within 10 working days (unless 
complex and / or involves other 
parties not readily available in 
which case formal response 
within 15 working days)

• We will then ask you to 
complete a Complaints 
Satisfaction Survey 

• If you are satisfied with the 
response, the complaint will be 
closed and outcome recorded

• If you are not satisfied with our 
response, then we ask that 
you please contact us within 
28 days and explain why

STAGE 2

• A Director will acknowledge this 
within 2 working days   

• We will issue a formal response 
within 10 working days unless 
complex and / or involves other 
parties not readily available, 
in which case formal response 
within 15 working days 

• We will then ask you to 
complete a Complaints 
Satisfaction Survey 

• If you are satisfied with the 
response, the complaint will be 
closed and outcome recorded 

• If you are not satisfied with our 
response, then we ask that you 
please contact us within 28 
days and explain why

Following this procedure, if you are still not satisfied with the outcome you can 
contact the Independent Housing Ombudsman Service on: 0300 111 3000

http://www.turn2us.org.uk
mailto:referrals_gdva@h4w.co.uk
mailto:complaints@h4w.co.uk
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Your voice
‘Brighter Futures’ is designed for you, and so if you have anything you would 
like us to cover in future issues or you have a comment to make, please do 
let us know by writing to: Brighter Futures Editor, Housing for Women, 
Sixth Floor, Blue Star House, 234 Stockwell Road, London SW9 9SP  
or emailing Communications@h4w.co.uk.

Housing for Women

Head Office and Registered Office

Housing for Women
Sixth Floor Blue Star House
234-244 Stockwell Road London SW9 9SP

Tel: 020 7501 6120 Fax: 020 7924 0224
Email: info@h4w.co.uk www.hfw.org.uk

Company Registration No. 420651

Homes and Communities Agency Registration No. L0970

Registered Charity No. 211351

On 6 February 1918 some British 
women were first guaranteed 
the right to vote, allowing them 
to have a say in the running of 
the country by voting for MPs 
in parliament. It was a long 
struggle, and women had been 
campaigning for decades to be 
given the right to vote.

The new law said that women over 
the age of 30 who occupied a house 
(or were married to someone who did) 
could now vote. Six million women got 
the vote in 1918, but it was another 
10 years before all women over the 
age of 21 won the same voting rights.

In 1903, Emmeline Pankhurst 
helped form a group called the 
Women’s Social and Political Union. 
Members of this group became 
the first suffragettes. They got their 
name from the word suffrage, which 
means right to vote. 

100 years ago (some)  
British Women got the vote

Contacting us Housing for Women

Sixth Floor, Blue Star House

234-244 Stockwell Road

London SW9 9SP

Email: info@h4w.co.uk

Telephone: 020 7501 6120

Our opening hours are Monday to 
Friday from 9.00am to 5.00pm.

General News

From strikes and marches, to public 
meetings, speeches and protests 
involving chaining themselves 
to railings outside buildings, the 
Suffragette movement brought 
together women from across the 
country who wanted to have their 
voices heard. Many of the suffragettes 
were imprisoned for their beliefs 
and resorted to hunger strikes when 
they were in jail.

At the start of World War I in 1914, 
many men left to fight in the war 
providing the first opportunity for 
women to take on traditional male 
jobs. When women were given the 
vote in 1918, almost every person who 
supported the motion in Parliament 
said that they deserved it because of 
their conduct during the war and efforts 
serving the nation. 

One of Housing for Women’s first 
properties was donated by the 
family of the suffragette sympathiser, 

Georgina Brackenbury, whose portrait 
of Emmeline Pankhurst hangs in the 
National Portrait Gallery. The house 
had been a ‘safe house’ for the 
suffragettes when they were fighting 
for votes for women and later became 
a ‘job centre’ providing a resource for 
the increasing number of women in the 
Depression in the 1930s who had to 
support themselves.

Though women gaining the vote is to 
be celebrated, women still continue to 
face discrimination and disadvantage. 
Therefore, Housing for Women’s 
work and our mission remain the 
same: to empower women through 
providing good homes and services 
and challenging inequalities faced 
by women.
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