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Welcome to our
Christmas edition of
Brighter Futures
Here, Léonie Chettle, our new Director of Operations,
writes an open letter to tenants.
It has been a busy time
for me at Housing for
Women since joining as
the Director of Operations
at the beginning of
October. I have spent my
first few weeks visiting
properties, meeting some
of our residents and
reading some of your
correspondence. I now
feel that I am getting a
good understanding of how we need
to improve, to provide the right level
and quality of services for Housing
for Women’s residents.
I am working with the housing and
property management teams to
improve our ‘right first time’ success

rate and encourage more
of a focus on problem
solving at an early stage,
when something does go
wrong.
Alongside improving
the front line services,
we also need to have a
closer focus on income
collection. That means
getting the rent paid on
time and finding ways
to support our residents with their
benefits, entitlements and access
to training and work opportunities.
Like any organisation, Housing for
Women needs to collect the income
it is due to be able to continue to
develop and provide the services.

The forthcoming changes in the
Housing and Planning Bill and
the Welfare Reform and Work Bill
present challenges for many of
our residents and also for Housing
for Women. We will be developing
advice and information to let you
know how these changes might
affect you and how we
can work with you to try
and reduce any negative
impact.
I am very happy to be
at Housing for Women and
look forward to working for you,
the residents, to overcome the
challenges ahead, so that we can
provide the best possible experience
for you all.
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Money Matters

Your Views

 Secure Savings
 Affordable Loans
 ISA’s
Bank Account

Opening Service

Housing for Women Residents join free and get
a £22.00 bonus paid into their account by H4W
when a savings account is opened.
Call us to open an account: 020 7605 6341
PROUDLY SERVING LONDON
Your Credit Union: 346 High Street Kensington W14 8NS
yourcu.co.uk twitter @creditunionyour
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Firm Number 564084. Your Credit Union is a trading name of K&C Credit Union Limited. Your eligible deposits with Your Credit Union are
protected up to a total of £75,000 by the Financial Services Compensation Scheme, the UK’s deposit protection scheme.
Any deposits you hold above the £75,000 limit are not covered.
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A thank you letter from a young lady who was trafficked to the UK as a child. She was supported
through the Re-Place project to gain her independence and have the best chances in life.
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in this way. I go to college to learn valuable skills, bet
So we need your help.
These things are so simple but mean the world to us.
that fertiliser. Help us become the change
Flowers need fertiliser to grow and bloom. You are
that we are meant to be.
Thank you
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Older Tenants News

Tenants Voices

The legacy lives on…
Pauline’s Story

At Housing for Women
we are extremely grateful
for the generosity of
our donors, including
those who have chosen
to leave us a gift in their
will. This year we have
been left several legacies
which have helped us
to deliver our supported
services, including
the work that we do
supporting our Older
Tenants.
We pride ourselves on being able
to offer tailored support that our
elderly tenants can continue to live
independently in their own homes
and benefit from activities including
lunch club and exercise classes.
Here, you can read about how this
legacy has helped us to support
tenants like Pauline.

Pauline has been a tenant of
Housing for Women for 27 years.
After a life lived all over the world,
moving between houses and
hostels in search of a welcoming
atmosphere and interesting people,
she became the very first resident
of one of our Greenwich houses.
She found a home filled with friends
and stayed there, often having
conversations in the hallways with
fellow residents, sharing the roof
terrace as a group, and inviting them
to her parties.

Pauline regularly, supporting her with
all aspects of accessing support:
liaison with Housing for Women’s
Maintenance and Housing teams,
visits to the hospital, ideas about
how to improve her transport access
to the shops, all through the form of
regular friendly conversations. She
has also helped Pauline to apply for
Attendance Allowance, which covers
the cost of the support and resources
related to her reduced mobility.
“I don’t know what I could have done
without her,” says Pauline.

Pauline is now 84 and suffers from
severe pain, which restricts her
mobility. Like many of our older
female residents (who represent a
significant and growing proportion of
Housing for Women’s tenants), she
is single and could easily become
isolated in the wrong environment.
Although she now sees less of the
other residents in her block, some of
her closest friends are also residents,
and she regularly visits those who
moved to other Housing for Women
properties, forming a lively network of
friends across London.

Our Older Tenants’ Worker
also provides older residents
with support on making helpful
modifications to their homes, in
Pauline’s case exploring a range
of ways to retain her mobility, avoid
social isolation, and keep the flat
and garden that she loves so much.

She is also helped a great deal by
our Older Tenants’ Worker. Our
principle is that Housing for Women
residents should be enabled to live
as independent and fulfilling lives
as possible, for as long as possible.
Our Older Tenants’ Worker meets
4

Pauline’s closest relation, her
brother, now lives abroad, and
their two and a half hour weekly
phone conversations cost more
than Pauline can afford. Our Older
Tenants’ Worker is currently looking
at offering Pauline the use of a
specially designed tablet for older
people so Pauline can Skype call
her brother for free, as well as
gain access to a broader range
of support services, through the
internet. Pauline says, “I can’t
imagine going anywhere else.”

Housing for Women helps women who are facing
challenging circumstances. Our range of services
include refuges that house women and their children
who have experienced domestic violence, and
holistic services to empower them to re-take control
of their lives. Here is a poem written by a survivor of
domestic abuse.

Over 70’s
Decoration

Broken promises, false hope

We are pleased to announce that due
to the generosity of our supporters,
Housing for Women can now offer
some residents over the age of
70 help to decorate their homes.

You provided me with an ear,
when I needed someone to listen.
You gave me your hand to hold.
I was left frightened and unsure what the future held for me.
Slowly you gathered up the broken pieces, which remained of me.
Placing all those pieces back together until my confidence and self-esteem
blossomed gradually.

One of our corporate supporters, Johnson and
Johnson, has offered to fund the costs and volunteer
time for decorating a number of our properties. As
an initial pilot we aim to decorate 4 or 5 flats in early
2016. If you meet the criteria (see below), please do
apply. If you are not successful this time around, we
will be operating a waiting list for if we receive further
funding to enable us to decorate more properties in
the future.

I was so low, I willingly handed over complete control to you.
First you became my friend gaining my trust.
Then my knight in shining armour, then my lover.
I loved you with every part of me
but the happily ever after didn’t last long.
Just like the way you built me up,
slowly you chipped away at me.
First came the name calling, insults, the lies and straying.

To be eligible you must:
Be aged over 70

Yet I needed you so bad, I clung to you.
When cruel taunts and words didn’t satisfy your twisted mind
any longer.

Not have friends or family member who
can help you to decorate
In receipt of one of the following:

You decided any ounce of strength or identity I may have had left,
you physically remove.
First was a slap, or shove
here and there.

99 Disability Living allowance
99 Housing benefit
99 State pension
99 Incapacity benefit

When that didn’t quench your thirst for complete control and violence.
The beatings started
cold, calculating and cruel
to keep me at your mercy

We will be sending out an application form for you
to complete. You will need to return the form to our
offices by the end of December 2015. We will deal with
applications in the order we receive them. We cannot
guarantee that you will be selected on this occasion.

First you’d be full of apologies
promising you’d never hurt me again.
Then the apologies died out and the beatings becoame more violent
and frequent

If you require assistance to complete this form
then please contact the Older Tenants’ Worker on
020 7501 6172.
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Tenant involvement

Advice

Thank you for getting the right balance this

Christmas...

Keeping warm this winter
Here is some advice for keeping warm this winter and saving money.
1. Draught Proofing
Draught proofing is a sure way of
keeping warm during the winter and
saving money. The worst areas are
gaps around windows and under
doors. For the doors you can either
buy draught excluder strips from your
local DIY store or make your own
with a pillowcase stuffed with old
tights, socks, etc. For the windows,
you can purchase self-adhesive foam
strips to stop the drafts.

2. Switch your Energy
Supplier
The festive period is fun, but it’s also usually expensive, leaving many of us with a
financial hangover when the tinsel’s been packed away.
Housing for Women would like to thank you for paying your rent on time, but also to
remind those who may get carried away with the festive spending not to forget what
is really important – your rent and other priority bills.
Give yourself one of the best Christmas presents of all –

Peace of Mind.

If you are experiencing financial difficulties, please contact your Housing
Officer on 0207 501 6145.
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If you have been with your energy
provider for a long time, there
is a good chance that you are
not getting the most for your
money. Shop around and check
other energy providers. Use a
comparison site such as u-Switch or
comparethemarket.com.

3. Reposition Furniture

6. Loft Insulation

If you have furniture, such as a sofa,
positioned in front of a radiator, you
are most certainly wasting money
heating something that doesn’t need
heating. Rearrange your furniture
away from the radiators so that when
the heating comes on you feel the full
benefits.

Loft insulation is the most costeffective energy efficiency measure
that can be installed and can typically
reduce heating costs by up to
20 per cent. Loft insulation works by
preventing the movement of heated
air through the insulation material,
by trapping the air amidst the fibres.

4. Be Reflective
It’s really straightforward to fit radiator
reflectors to reflect more heat back
into the room.

5. Curtains
One of the most important things
in the home to prevent heat loss is
shutting the curtains. With this in
mind, consider investing in thermal
curtains for the rooms that you
use the most. They are not very
expensive and if you don’t want to
replace your current curtains, you
can just buy the thermal lining and
attach it to your existing curtains.
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Tenant involvement

Tenancy
Fraud

Tenants Panel
What is the
Tenants’ Panel?
Having a nice place to live is not just
about the quality of your home, but
also about the neighbourhood, the
surroundings and the services and
facilities available locally. You and
other tenants have an important role
to play, in providing and supporting
those services.

“Under the new
law, subletting will
become a criminal
rather than a civil
offence, with a
potential two-year
jail term.”
Housing for Women is working
with the Royal Borough of
Kensington & Chelsea and
Westminster to tackle Tenancy
Fraud. Some people try to cheat
the system in an attempt to
earn thousands of pounds a
year renting out their homes.
Our homes are scarce, so it is
important that they are occupied
by people who really need them.
We will report any suspicions we
have of subletting to the councils.

Membership of the Tenants’ Panel
means that you can influence the
way Housing for Women manage
your home and also enables you
to become involved in running
and supporting the association’s
activities.

Housing fraud is very difficult
to prove, so it takes a lot of
determination and tenacity to
gather enough evidence to make
a watertight case. Housing for
Women works closely with the
local authorities, who support us by
providing relevant documentation,
to tackle those who we suspect of
tenancy fraud.
We carry out routine tenancy audit
checks to our properties to establish
if the genuine tenant is still resident.
So far, we have been successful
in repossessing three properties
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because of illegal subletting, and
we are investigating more. These
properties will then be available to
the local authorities to house some of
the thousands on their waiting lists.
If you suspect that your neighbour
may be subletting their property,
please call our offices to report it.
We will not take your details and
the information you give us will be
treated in the strictest confidence.

Housing Management Team
020 7501 6145

Who are the
Tenants’ Panel?
The Panel consists of tenants who
have volunteered to serve to ensure
that tenants’ voices are heard

What they do
The Panel meets every three months
to discuss anything which they feel is
of importance to tenants.
This includes:
zz Service delivery
zz Consultation and review in the
policy making process
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zz A specific work programme
including estate walkabouts
to talk to tenants about issues
of noise, refuse, nuisance and
general estate matters.

Why the Tenants’
Panel is important
zz They understand what is
important to tenants.
zz They establish that any
information sent to tenants is
clear and understandable.
zz They make suggestions and
criticisms that reflect tenant
views and needs.
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All travel costs for the meetings
will be reimbursed by Housing for
Women for those attending.

For more information on how to
apply to join the Tenants’ Panel
please contact Gloria Henry,
at Gloria.Henry@h4w.co.uk,
or 020 7501 6145
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A day in the life

Jackie Nurse
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Seasonal feature

Christmas Kebabs

/ HOUSING OFFICER
I manage the tenancies of those
residents living in the boroughs
of Kensington & Chelsea,
Westminster, Lewisham and
Lambeth.

A typical day starts at 9.00am, where I
check emails, incoming mail and, if I am
on telephone duty, I take all calls for the
Housing Team. These range from “can I
pay my rent,” to “my neighbour upstairs
is causing a nuisance.”
I also manage a scheme for women over the
age of 60 in Lambeth known as the Thrale
Almshouses. The properties, set around a
beautiful garden, have been refurbished to a very
high standard. I’ve had the opportunity to meet the
residents from the onset and recently attended
the official opening, where we met the local MP,
Chukka Umumma.
There are other aspects to my job such as
managing the arrears on accounts, dealing
with anti -social behaviour issues and property
maintenance problems. I also co-ordinate the

Paul Grant
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viewing of properties ready for new tenants and
the signing of tenancies.
My job is diverse and every day is different.
Apart from spending time out and about on the
sites I also have work in the office to do – writing
letters, attending staff meetings and liaising with
professionals such as doctors, social workers,
environmental health and the local authorities.
I have met some wonderful people since working
for Housing for Women and generally enjoy what I
do. The world of housing is changing very rapidly,
but one thing that we need to retain is Housing for
Women.
To try and describe a typical day would be much
too difficult, as one of the things I really like
about this job is that no two days are ever the
same. One day I’ll be out inspecting properties,
another I’ll be interviewing families who have
applied for accommodation.
There is no denying that this job is challenging.
I enjoy these challenges, and the rewards that
come with surmounting them.

/ PROPERTY SURVEYOR
I survey the properties of
residents who live in the
boroughs of Kensington &
Chelsea, Westminster, Lewisham
and Lambeth.
When I come into the office in the
morning I check for emails to plan my
diary for the day. I usually visit around
three properties per day.

Whilst on site I do things like check
repairs that need to be addressed. I also handle
void properties. These are properties that are
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currently vacant and it is my job to inspect them,
specify repairs that need to be carried out, and
get them ready for the new tenant.
After a day driving around London speaking to a
variety of residents, I return to the office to log all
of my day’s work. I also take calls and raise more
job orders for repairs that need attention.
I enjoy working at Housing for Women. I would
recommend this profession to anyone who wants
to make a real difference to the lives of those in
need of help and doesn’t want to be stuck behind
a desk day after day.

Get your
family in
the spirit of
Christmas
with these
festive
sweet
kebabs

One of our tenants recently
had a fall and is very
grateful to her neighbours
who offered their help and
assistance while she was
less mobile.
As the Christmas season
approaches please do look
out for your neighbours.
INGREDIENTS

(makes 10 kebabs)
3 bananas cut to approximately
5cm lengths
10 strawberries with the stalks
cut off
5 large marshmallows
10 mini marshmallows
A bag of smarties
Pack of chocolate hundreds and
thousands
25 grammes of chocolate (dark,
milk or white)
Kebab sticks cut to 8cm lengths

METHOD

(takes 10 minutes)
1. Using scissors cut the large
marshmallows into 10 x 2cm
wide pieces.
2. Cut the chocolate into small
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even sized pieces and put it in
a microwavable bowl. Melt on a
low setting in the microwave for
30 seconds to one minute
(or until completely melted).
3. To assemble the kebabs first
put a banana on each stick
and dab a bit of chocolate on
the end. Then stick the 2cm
marshmallows on, followed by
another small dab of chocolate,
then the strawberries, more
chocolate and finally the small
marshmallows on the top.
The chocolate acts as a glue
to hold everything together.
4. Finally put a dab of chocolate
on the smarties and stick one
on each kebab to be a nose,
and press two chocolate
strands of hundreds and
thousands into the banana
to be eyes.
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Christmas Opening Hours
24th

December

December

28th

1st

December

25th
January

The office will be open as normal over Christmas, apart
from on the standard bank holidays – 25th December,
28th December and 1st January – and one half day on
the 24th December when the office will close at 1pm.

Office Closed

Contacting us

Repair contacts

Housing for Women

If you suspect a gas leak call British Gas Transco
on 0800 111 999.

Sixth Floor, Blue Star House
234-244 Stockwell Road
London

For other emergencies in working hours
(9.00am to 5.00pm) call our normal maintenance
number on 020 7501 6161.

SW9 9SP

If you have an emergency outside of these hours,
please call our contractor on 020 7501 6150.

Email: info@h4w.co.uk

Remember, if you call out the emergency contractor
for a non emergency, we will charge you the cost of
that call out.

Telephone: 020 7501 6120
Our opening hours are Monday to Friday from
9.00am to 5.00pm.

Head Office and Registered Office

Your voice

Housing for Women

‘Brighter Futures’ is designed for you, and so if you have anything you would
like us to cover in future issues or you have a comment to make, please do
let us know by writing to: Ivory Hackett-Evans, Brighter Futures Editor,
Housing for Women, Sixth Floor, Blue Star House, 234 Stockwell Road,
London SW9 9SP or emailing ivory.hackett-evans@h4w.co.uk.

FS 74779
Maintenance
Services

Housing for Women
Sixth Floor Blue Star House
234-244 Stockwell Road London SW9 9SP
Tel: 020 7501 6120 Fax: 020 7924 0224
Email: info@h4w.co.uk www.hfw.org.uk
Company Registration No. 420651
Homes and Communities Agency Registration No. L0970
Registered Charity No. 211351

