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Welcome
Welcome to the Housing for Women annual review for 2015.
The year marked Housing for
Women’s 80th anniversary, and it is
appropriate that we celebrated that
landmark and took time to reflect on
the tremendous work that has been
done since the organisation was
formed in 1935.

Anniversaries are also a good time to
assess and re-evaluate, so we asked
ourselves some searching questions
to ensure we continue to focus on our
main purpose - to provide housing
and support services for women in
need in London.
Our 80th birthday also provided an
opportunity to continue to raise our
profile among audiences who are
able to have a positive influence over
our work and the lives of those who
need our services. These are
challenging times and it is important
for us to make sure our voice is
heard, championing those women
and their needs.
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We have titled this review ‘Adding
Value’ because our focus this year
has been on doing just that: adding
value to the homes we own; adding
value to the services we offer; and,
most importantly, adding value to the
lives of the women we work with.
Of course, the work goes on but we
have made great strides this year.
The progress we have made would
not have been possible without the
strong leadership of our board and
senior team and the commitment of
our staff team, funders, supporters –
including our new Friends
organisation - and volunteers.

Barbara Riddell
Chair

Introduction to the
2015 Annual Review
Within this annual review, we set out some of our achievements
from the year. These achievements are particularly significant
given the background of an increasingly harsh economic
environment for both housing associations and the people we
provide with homes and services.
From an organisation perspective, we
have identified and acted upon three
priorities to ensure that we continue
to thrive and offer high quality
services to women in need in London.
Our asset management review has
provided a keen focus on how we can
best derive optimal value from our
main financial assets – our homes –
to deliver on our objective of
providing more and better homes for
women in need.

We designed our review of service
delivery to help us integrate our
services to tenants in such as way as
to ensure tenants receive consistent,
high quality and added-value services
across the organisation. This has
meant an investment in technology as
well as in people.
Our people are our greatest asset,
and the third area of focus was to
restructure our senior team to deliver
our new approach and to support our
staff to enable them to best use their
talents.

Facing outwards, we are deeply
concerned by the increasing
pressures on people on low or no
incomes brought about by welfare
reforms. Equally, we are seeing the
absolute impact of budget cuts on our
local authority and housing
association funding partners, not
least through closures of essential
support facilities and cutbacks in
services.
Within this context our work becomes
ever more important and I am
reassured that we are in a strong
position to develop and extend those
services to even more women in
need across London.

Jakki Moxham
Chief Executive
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Our services
Re-Place
Re-Place provides second stage accommodation
and floating support to women who have been
trafficked to the UK for exploitation. Re-Place
provides specialist support to women for a period
of six to twelve months, so they can gain the skills
needed to settle into the community and rebuild
their lives.
Adding value

In 2015 researchers from St Mary’s University,
Twickenham, carried out an independent evaluation of
our Re-Place service. The results were heartening.

The researchers found that Re-Place offers a unique,
distinctive and highly valuable service to women who are
rebuilding their lives having been trafficked into the UK.
Many of these women have suffered acute trauma and
have a range of complex social, psychological,
emotional, physical and legal issues.

Thanks to the professional and committed Re-Place staff,
service users felt the service had a positive impact on
them including their mental and physical well-being,
improving confidence, independence and helping to
develop a sense of security.
Organisations that had referred women to Re-Place were
extremely positive about the service.

Supporters
The Samworth
Foundation
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Six or seven months ago I
was sleeping in a church.
I was literally homeless.
And then look at me, here
I am, so it's amazing and
if there was nothing like
Re-Place then after the
safe house what would
become of me? Literally.
So I think they are literally
lifesavers.
(Service user comment)

Our services

Re-Unite London
Re-Unite works with mothers leaving prison who
would otherwise be homeless and, as a result,
would lose custody of their children on release.

The project provides family-sized accommodation for
eight women and their children across London. We
offer families practical and emotional support for a
period of up to twelve months. When ready to move on,
we help them secure accommodation so they can live
independently.

We also offer a pan London floating support service for
women and their children who we are unable to directly
house. Our dedicated Children and Young People’s
Support Worker provides support directly to the children
of our service users.

Re-Unite couldn’t do
anything more, the home
plus the support has been
brilliant.
(Service user comment)

Supporters
The Beatrice
Laing Trust

Adding value

As with our Re-Place service, Re-Unite was subject to
an independent assessment by researchers from St
Mary’s University, Twickenham. Their findings
demonstrate that Re-Unite provides an excellent
service for women leaving custody who want to rebuild
their lives and be reunited with their children.The
research also quantifies that Re-Unite is very good
value for money, offering short term and ongoing
financial savings because the support it provides
improves the social, psychological and financial
outcomes for the women and children who use the
service.

Re-Unite produces positive outcomes for service users
across a range of areas including housing, finance,
legal, family relationships, mental and physical health
and meaningful use of time. The service empowers
women and helps them develop their confidence and
self-esteem, advocating on behalf of women and
children and promoting equality of access to statutory
services. The report concludes that Re-Unite benefits
the wider community insomuch as it helps women with
complex social, emotional and health problems with a
history of offending to lead productive lives, parent their
children positively and reduce re-offending.

Through the Gate

We have been delivering in-reach support services
to women at Holloway Prison since July 2015 as
part of a sub contract with Women in Prison. This
service helps to better prepare women for their
release by establishing links to key services and
support such as probation, housing and health
services in their borough of origin and offering
practical support and meeting ’at the gate’ on their
day of release to enable them to maintain their
licence conditions and successfully resettle back
into the community. We have supported 130
women since the start of this project.
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Our services

Domestic Violence Services
Our refuges provide 68 bed spaces of safe,
temporary accommodation with on-site support.

Our staff create a supportive environment by assisting
women and their children in their recovery and
providing empowering practical support. We have
dedicated Children’s Support Workers at our refuges
who support children and young people to come to
terms with the traumas they have experienced.
In Greenwich we provide a floating support service for
women escaping domestic violence who are living in
their own homes.

Our information and referral helpline for women
provides expert advice and support for those escaping
domestic violence as well as to other professionals and
agencies

Adding value

This year marked 40 years of domestic violence
services to the women of Greenwich, highlighting both
the historical and future importance of the availability of
these services at times of spending cuts to women’s
services.

(The service) is able to
change lives for the better.
I’m a good example.
Because of you I found
myself. You showed me
how to use my wings, you
showed me that I don’t
have to be afraid, that I
have the right to fight for a
better future for my
children and for myself!
(Service user comment)

In November, Sophie Walker, the leader of the
Women’s Equality Party, joined Housing for Women to
celebrate this key event. The day not only marked the
success of the growth of the services in helping
women, but also served as a stark reminder that
women still have so much continued need to make use
of these services.

Merton

Following a successful tender in December 2014,
the London Borough of Merton selected us as their
refuge delivery partner, providing 17 refuge bed
spaces in the borough. We were able to build on
this further in November 2015 when we added the
provision of a further three bed spaces for BAMER
women and their children.
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Supporters

Our services

Older Women’s Services
There are almost 200 older women living in our
properties, many of whom are in their eighties
and nineties.

We have a dedicated Older Tenant’s Worker who helps
tenants to access the support they need to enable them
to stay living in their own homes. She also provides
advice and support to tenants aged 60 and over on a
range of issues including welfare benefits and social
care. Many of our elderly tenants live alone and our
regular activities help to combat social isolation and
provide opportunities for our tenants to make friends
and stay active in the local community. Our monthly
exercise sessions and coffee mornings have received
lots of positive feedback.

In October, Chuka Umunna, MP for Streatham,
reopened Thrale Almshouse accommodation for
women over 60 following a £3m renovation project.
Thrale Almshouses were built in 1832 to provide
subsidised housing for poor widows and elderly
single women. The properties are owned by Thrale
Almshouse and Relief in Need Charity. Housing for
Women acts as the managing agent and are
responsible for the day-to-day upkeep of the
properties. The purpose of the properties is to
provide high-quality affordable rental homes for
women over the age of 60 who are from Streatham.

We also offer a Befriending Scheme where older
tenants can receive regular visits from a volunteer
Befriender who can provide assistance with day-to-day
tasks like shopping as well as companionship.

Adding value

For our older tenants over 70, we provide a small
repairs handyperson service, providing assistance for
household tasks including curtain hanging, resetting
timers, unblocking sinks and putting up or mending
shelves.

The Older Women’s Co-Housing is a group of women
over fifty who are creating their own community in a
new, purpose-built block of twenty-five flats in High
Barnet, North London. The development has made
great progress during the year and will be completed in
mid 2016 and members are busy getting to know each
other, meeting regularly each month and are planning
their moves. Housing for Women is proud to have codeveloped this project with the women and Hanover
Housing Trust. We will be managing eight of these units
for social housing tenants.

Supporters
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Our services

General Needs Housing
As a social landlord, our core offering is general needs
housing. Only women in housing need are granted
tenancies from us, but their families and partners can
be housed with them. Our priorities are to provide the
best service possible to our existing tenants and to
grow and develop to meet the housing needs of women
in London.
There is a very high level of demand for affordable housing
for women in London. Housing applicants need to
demonstrate that they are in real housing need and be
referred to us by their local council or one of our approved
referral agencies. While, people cannot self-refer,
increasingly new tenants come to us from their local
authority through choice-based lettings.

We take referrals from Camden, Ealing, Greenwich,
Hounslow, Royal Borough of Kensington & Chelsea,
Lewisham, Southwark and Westminster local authorities. We
also take referrals from the Church Army as well as
rehousing some of the tenants living in our temporary
supported housing.

Adding value

Each year we provide training grants to help women into
work. Three of our recent recipients were Adiam, Sarah and
Jemimah. Their reasons for applying for the grant were very
different: Adiam needed a laptop for coursework and
research to help with her diploma in fashion and design,
while Jemimah needed to buy specialist glasses and office
clothing to help her get back into work. Sarah wanted the
grant to help pay for a doula course which would qualify her
to run antenatal classes.

Although relatively small, the grants have had a big impact,
as Adiam explained: “Having the laptop has saved me lots of
time. Previously I had to use internet cafés or the library to
do all my work. The quality of work I can produce is also
better as the software that was provided makes design tasks
much easier.” For Jemimah, the grant has also proved
invaluable: “Getting new glasses has improved my overall
health enabling me to go out to work. Before, I suffered from
constant migraine headaches and my NHS provision couldn’t
cover the entire cost of the prescription. Since I have had my
eyeglasses, I have been headache free and I able to perform
simple tasks, like using the computer. New clothing for the
office helped boost my confidence, having been out of work
for a long time.”
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The grant has allowed
me to do something I
am really passionate
about. I wouldn’t have
been able to afford the
course fees if not for
the grant but now I am
able to start my future
career and I don’t have
to just get any old job.”
(Sarah - a service user)

Investing in our
homes
2015 was a year of consolidation, improving our understanding of and strategic
approach to our property assets. During the year the association commissioned an
asset review to provide a holistic model to guide, compare and inform the Association
to ensure the most optimal decision making in future about our property assets.
During the year therefore, we held back on certain non-essential planned maintenance
activities pending the outcome of this review. There was an increase in the volume of and
expenditure on responsive repairs to make sure that immediate repair issues were captured
and attended to in the year.

This year we invested in...

11 boiler
replacements

Upgrading the smart
meter technology at
two of our blocks
with communal
heating systems.

Completion of the
cyclical redecoration
and major repairs
programmes that had
been commenced in
2014.

2 kitchen
replacements

Perfomance measures...
Indicator

Performance to Sept 2015

Performance to Sept 2014

3,868

94.6%

96.2%

Emergency

426

95.8%

100%

Urgent

910

91%

94.7%

95.7%

96%

Total jobs / all repairs completed on time

Routine

Jobs Volume

2,532

Performance for the repairs service has been disappointing in the year with a small drop in completions on
time. For the coming year some new contractors are being recruited and we are working with them and our
direct repairs team to improve performance and satisfaction with the service.
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Supporting our
work
Volunteers
Volunteers are essential to our work and we
pride ourselves on our volunteer and intern
programmes.

All of our volunteers have a role description, specific
to the needs of that particular role, a personal
development plan and an exit strategy to ensure we
support them into their next role.
Over 40 people volunteered at Housing for Women
during 2015. Here is the story of just one of them...

Naomi’s story

“I applied to become a Refuge
Support Volunteer at Housing for
Women because I was doing a
Social Care Level 3 course and
needed some hands–on
experience. After submitting my
application form and being
invited to a couple of interviews,
I was successful. While we were
waiting for my checks to come
back, I was given some core
Domestic Violence training.

From the beginning I knew I
wanted to work in this field.
There was a lot to take in but I
loved it because I was working
face to face with women who
had escaped domestic violence.
Unfortunately, I had some
personal experience, but this
10

was not an obstacle. Actually, I
think it helped me because
although mine was a different
situation to theirs, I could relate
to what women we supported
were going through. Seeing
that I could help real women
going through such difficult
experiences made me want
to help even further.

At the beginning I shadowed an
experienced case worker and
once I was ready I started
having my own cases
supporting women. I have
learnt to help women in
practical ways, dealing with
housing issues, filling in
complicated forms, arranging
appointments, meeting with
external agencies. I could see
good results and knowing that I
was helping women made me
feel very proud and happy.
I had been volunteering for five
months in one of the refuges

when a vacancy for a Refuge
Support Worker at Housing for
Women was advertised. I
believe that my supervisor, and
the team, saw that person in me
because I was encouraged and
supported to apply for the job. I
once again went through the
recruitment process, completing
an application form, and being
interviewed again.
I gained a lot of experience
during the time I volunteered. I
realise that nowadays
everything is about your
experience and that a
qualification on its own is not
enough. Three months ago I
became a paid member of staff.
I believe that volunteering
helped me to become more
confident, to enhance my skills
and gave me the insight and
experience I needed to get a
paid job. “

Friends of Housing for Women
The Friends of Housing for
Women is an informal group open
to anyone interested in
supporting our work. Their
objective is to be involved with
the organisation in a variety of
ways including mentoring,
advice, connections and, of
course, fundraising.

The Friends of Housing for Women
ended 2015 with a big fundraising
push by organising for three boxes of
gifts to be donated to women using
Housing for Women’s domestic
violence and abuse services. The
women were thrilled with these
donations of luxury lingerie and
pyjamas and we would like to thank
Boux Avenue for this generous gift.
The Friends also organised an

Arbonne Party with proceeds
donated to Housing for Women,
raising £217 in total. Residents of
Chiddingfold, Surrey, saw summer
out in style when the stunning
property of Tugley Farm opened its
gates for a one-day fundraising
event. Guests enjoyed cream teas
and entertainment, raising over
£2,000 for Housing for Women.

Fundraising
This year we managed to exceed our fundraising
targets. Two important fundraising projects were the
Estate Agents 10K run and the Donate a Photo
scheme, run by Johnson & Johnson.

On Sunday 7th June we held the 2nd London Estate
Agents 10k race in Regents Park. This event saw 130
runners – including some of our staff – and we raised
£32,000 with £2,000 coming from our own staff
runners’ sponsorship. Kinleigh, Folkard and Hayward
had a huge team of over 70 runners and their team
managed to raise £12,500, which has then been

generously matched by the company to result in a
donation of £25,000.

Johnson and Johnson continued to support our work.
They have donated £4,000 raised through their
Donate A Photo smartphone app.
A group of 25 amateur London cyclists cycled 500km
in 4 days to raise money for charities across the
capital. One of the brave riders was Andrew
Richmond who kindly chose Housing for Women as
his charity of choice and raised in excess of £1,000.
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About us
EPIC
In 2015 our focus on adding
value across the organisation
led us to “go back to basics”
and reassess our values.

We wanted to make sure that
our values were in tune with our
strategic objectives, meant
something tangible to our tenants
and services users, and that our
staff could ‘live’ them in their day
to day working lives.

Our values
Empowering

Positive

We enable our people to use their
talents to provide the service our
customers want. We aim to
empower our customers to make
choices and have greater control
of their lives. We do it all the
time...

Our people have a ‘can do’
attitude. We are positive about
change and see it as an
opportunity to develop,

Acting with
Integrity

Committed
to Excellence

We are fair, open and honest and
keep our promises. We know how
important it is for people to have
trust in us. We work hard to earn
and keep that trust.

We are always striving to do better
and are enthusiastic about
learning from our experience to
improve.

On 4 March 2015 Housing for
Women hosted a dinner in the
Cholmondeley Room at the
House of Lords for key people
who have supported us and
invested in us through the
years. Baroness King of Bow
hosted the evening and we
had over 80 people in
attendance on a very
successful night.
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Facts & figures
Homes in management

Camden
Greenwich
Lewisham
Southwark

Who we housed

Ealing
Hounslow
RB Kensington & Chelsea
Westminster

Internal transfers
Local authority nominations
Referral agencies
Mutual exchanges
Move on from supported housing

Age

Under 60
Over 60

Economic status

Full time employed
Part time employed
Job seekers
Not seeking work
Long term sick
All other

25%
31%
16.5%
11%
16.5%

94%
6%

Homelessness

Not homeless
Statutory & other homeless

Household types

Older women
Single women
Single parents

Ethinicity

White British
Mixed
Asian or Asian British
Black or Black British
Other ethnic groups

Performance (general needs)

15%
12%
30%
33%
6%
3%

Average re-let time
Percent of rent collected
Current tenant arrears
Management cost per home

55%
45%

6%
64%
30%

33%
6%
6%
27%
27%

26 days
98.2%
6.1%
£1,077.96
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About us
Value for money
We have reviewed our approach and developed a Value for Money strategy for the
future. This was approved by the Board in January 2015. We have since focused on
putting in place the framework that will enable us to perform better and to achieve the
necessary improvements in our services and delivery mechanisms.
Strategic Objectives

Agree a target surplus to provide an appropriate return
on our assets for the benefit of current and future service
users.
Undertake active asset management to ensure that all
accommodation is at the standard agreed by the Board
in order to advance our business objectives.

Quantify and measure financial return, social value and
impact in our provision of social and affordable housing,
support services to vulnerable women and other value
added activities.
Reduction in overhead and back office costs including
Administration, Human Resources, Finance & ICT and
the Chief Executive’s Office.
Set service standards across all operational areas.

Maximise fundraising income for non-statutorily funded
projects which benefit women and meet our charitable
objects.

Drive improvement in the Association’s performance and
benchmark against other similar providers to ensure
results are in the upper quartile.

Evaluate the effectiveness of operational projects within
the business to ensure that deemed benefits are
achieved.
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Selected Outputs
We have agreed a methodology for measuring added
value in relation to the use of our volunteers and the
services we provide. It seeks to assign a monetary value
to the hours and work that volunteers and befrienders
carry out as well as identifying what has changed and
the impact of that change.
We have piloted the methodology on our Volunteering
service and introduced quarterly reporting. In the 6
months to September, volunteers donated 3,330 hours
of their time to the Association and this is valued at
almost £31,000.
Some of the financial gains in the year included cost
savings on utility bills in the region of 5% on electricity
and 30% on gas; switching our broadband provider
yielded a 50% saving on costs. Further gains are
identified in our value for money assessment

Scrutiny & engagement

In 2015 we restructured and refocused our customer
service model. An integral part of this process was the
work carried out by the Housing for Women Tenants’
Panel.
The Tenants’ Panel has been the voice of tenants for
more than 16 years, meeting four times annually.

The Panel has an important role in influencing how we
deliver services, in discussing our performance and
suggesting improvements and in checking our
communications are clear and effective.
This year the Panel reviewed our proposed revised
tenancy agreement before it was finalised.

In October, we organised for a trainer to come in and run
an information technology workshop for the Scrutiny
Panel. Twelve tenants attended the training, which
covered using a tablet to get onto the internet, set up an
email account, searching on the internet and social
media

In February, we put on a tenant training session on
involvement, which was very well attended. A trainer
from the Tenant Participation Advisory Service ran the
session as part of an initiative called Tenant Central.
This is a national programme of training and support to
help social housing tenants engage with their landlords
and communities. The aim of the training was to ‘inform’
and ‘improve’ tenant panel arrangements and to train
and support tenants who are involved with and working
with their landlord.

Engagement

Housing for Women is not a campaigning organisation,
but we pride ourselves on the strong relationships that
we have formed with key partners. We use these to
further support our target group of women beyond our
services, through influencing decision makers.

In 2015 we undertook a successful stakeholder
engagement scheme, through which we aimed to
highlight the range of challenges that vulnerable women
in London face. These stakeholders included three MPs,
as well as David Cameron’s advisor on women’s issue,
the Governor of Holloway prison and Executives from
key charities with similar aims to our own.
It was also in 2015 that we formed a partnership with
Your Credit Union. Our ambition here was to provide our
residents with access to a saving scheme that was
suited to their needs. Our partnership meant that
Housing for Women residents could join Your Credit
Union for free and get a £22 bonus paid into their
account by Housing for Women when the account was
opened. This ensured that all residents were given the
opportunity to access secure savings and affordable
loans.
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Financial Summary
Income and expenditure account for year ending 30 September 2015
All figures in £000's

2015

2014

2013

2012

Turnover

7,431

6,805

6,249

5,749

Operating costs

-5,636

-5,531

-5,297

-4,400

Interest payable

-528

-561

-617

-639

1,795

Interest receivable

1,274

1

Surplus on ordinary activities

997

2

1,628

1,349

6

715

8

386

718

Balance sheet as at 30 September 2015
All figures in £000's

2015

2014

2013

2012

Fixed assets

84,015

83,892

83,248

83,052

Grants

Depreciation

Current assets

Current liabilities

Net Assets

-55,913

-5,759

3,033

-1,865

22,343
1,168

23,511

Long Term Loans

15,958

Reserves and Long Term
Financing

23,511

Reserves

7,553

-55,913

-5,194

2,259

-2,327

22,785

-55,913

-4,673

1,563

-1,776

-68

22,717

16,433

-55,913

-4,181

22,662

3,542

-2,015

-213

22,449

16,880

6,284

10p

24,485

5,184

22,449

Money matters

1,527

19,301

5,569

22,717

22,958

24,485

13p

9p

How every £1 of rent was spent

13p
34p
34p
9p
10p
16

Services
Management
Repairs, Maintenance & Improvements
Interest payable
Other

2015
34p

34p

Board of Management
& Senior officers
Board of management
Barbara spent over 30 years employed at
senior level in central and local government
and two of London’s emergency services –
the Metropolitan Police and the London
Fire Brigade (LFB) before retiring in 2010.
As Director of Resources at LFB she took a
particular interest in the recruitment and promotion of
women in the service, for which she was awarded an
OBE.

Barbara Riddell MA OBE, Chair

Karen has over 20 years experience in
senior project management in the third and
public sector. This includes specialist
services development for minority groups,
fundraising, finance management and IT
project development.

Karen Bradshaw MA, Vice Chair

With a background in forensic and project
accounting for the Home Office, BBC,
Barclays and Oxfam, Safeena is also an
experienced interim manager specialising
in change management, business
transformation and start-up support for
charities, not for profits and small businesses. Her diverse
experience encompasses The Salvation Army, Crime
Reduction Initiatives and her own theatrical costume
business.

Safeena Allison FCCA

Sheila has over 30 years’ experience in the
housing sector as a senior manager. She
has served on several housing association
boards and sub-committees. Sheila is
currently working for the London Borough
of Newham as a Housing Management
Commissioning Manager. Sheila is the Chair of our
Diversity Working Group.

Sheila Belgrave BA MBA

Originally trained as a chartered
accountant, Caroline has over twenty-five
years experience in a wide range of
businesses and roles in public, transport
and charity sectors. She is currently
working as Bid Director for FirstGroup plc.

Caroline Donaldson MA ACA MBA

Dianne is an executive, non-executive and
business owner with a specialism in
organisation development, leadership,
internal talent management and people
management within blue chip
organisations. Diane is Chair of the
Remuneration Committee.

Diane Herbert BA (Hons)

Harriet qualified as an accountant with
KPMG and has 10 years’ experience
working in a diverse range of financial
roles. After beginning her career in audit,
Harriet built her consulting experience in
the KPMG Restructuring team. Harriet was
at AstraZeneca for four years, working closely with
investor relations and the commercial business leaders.
She is now a full time stay at home mother for her two
young children.

Harriet Hope ACA

Liz is a surveyor with over 20 years’
commercial experience of many sectors of
the real estate industry. Liz is also a
trustee of Greensleeves Homes Trust, an
innovative provider of care for older people.

Liz Marsh BSc (Hons) MRICS
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Board of Management
& Senior officers

Continued...

Senior Officers
Joanne is a Senior Business manager
and IT programme leader with over 15
years’ experience within the global
investment banking industry. Jo is
currently CEO for a design and
development company specialising in the
Financial Services Industry. Joanne is Chair of Housing
for Women’s Audit Committee.

Joanne Norris

Bernadette spent 20 years working in
Local Government in a variety of roles
including community worker, women’s
equality adviser, senior advisor on policy
and performance and Director of
modernisation and customer services.
Bernadette was Director of Housing at London Borough
of Hounslow (2002-2006) and CEO of Hounslow Homes
(2007-2013). She is now Managing Director of Triathlon
Homes and has an executive coaching practice.

Bernadette O’Shea

Helen has 25 years’ experience in
retailing and financial services and has
held senior positions in Morrisons, ASDA,
Aviva, Marks and Spencer and
Sainsbury’s. She is a member of The Cooperative Retail Executive, responsible for
developing and leading the people strategy for over
70,000 colleagues in stores, logistics and support
centres. Helen has a degree in Politics, is a qualified
member of the CIPD and is a visiting fellow of The
University of Birmingham Business School.

Helen Webb CIPD
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Jakki Moxham BA (Hons) FCIH MBA Chief Executive

Fellow of the Chartered Institute of
Housing, Jakki has over 30 years direct
operational and strategic experience in
both small and large organisations in both
the housing and social care sectors. She
is a Board member at the Peter Bedford
Housing Association.

Following a term as the first female
carpenter at the Inner London Education
Authority, Léonie joined the housing
sector 27 years ago. In that time she has
been responsible at senior level for asset
and property management departments,
and latterly has extended her portfolio to include
housing, customer services and development teams.

Léonie Chettle CMS (OU) Director of Operations

Bernadette has over 25 years of housing
finance experience working for large and
small Registered Providers and is a
Fellow of the Association of Chartered
Certified Accountants. She has particular
experience of asset investment and
appraisal modelling.

Bernadette Ruan FCCA Director of Finance and IT

Over 25 years’ experience in delivering
and developing services in a supported
setting and working with an extensive list
of client groups including those with
mental health issues, learning and
physical disabilities, substance misuse,
domestic violence, HIV/Aids, older people and young
mother and child services. Over 15 years’ management
experience including 10 years at a senior level heading
up supported housing departments.

Zaiba Qureshi Director of Supported Housing
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