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Welcome to the
Housing for
Women Annual
Review for 2016
This is my last year as Chair of Housing for Women.

Being on the Board of Housing for Women has been a
uniquely rewarding experience and I wanted to take this
opportunity to reflect on what were for me highlights of my
last 7 years.

Following the Board’s decision to invest in a Director of
Supported Housing, I am delighted that we have developed
additional services under the umbrella of ‘Violence against
Women and Girls’ and are able to support perhaps some of
the most marginalised and disadvantaged groups or
women; those escaping domestic abuse or who have been
trafficked or affected by the criminal justice system. Indeed,
this important work looks set to continue with our new
project ReConnect, launching in Spring 2017.

Despite changes in government funding, we have continued
to grow our core business of social rented accommodation
from 745 in 2010 to 922 currently. The most recent of these
has been the purchase of 22 units of family accommodation
in the borough of Ealing. Following our long standing
partnership I am also extremely pleased to see our 8 units
be completed in late 2016 as part of the innovative Older
Women’s Co-Housing development in Barnet.
Our 80th Birthday in 2014 celebrated our long and
successful track record of supporting vulnerable women
across London which made me very proud. We continue to
challenge inequalities through lobbying and influencing
policy makers in order to ensure that women and their
children are empowered to make informed choices which
enable them to have greater control of their lives.

I am assured that Housing for Women will build on these
strong foundations and deliver more services to women
across the capital. As I step down from the Board I want to
take this opportunity to thank our Board and Executive team
as well as all our staff and volunteers, supporters, funders
and Friends and wish you all the very best for the future.
Barbara Riddell
Chair
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Introduction to our
2016 Annual Review
Our annual review focusses on some of the
highlights of 2016

This year has been one of significant change,
not only on the national and international
political stage but also here at Housing for
Women. I took over from Jakki Moxham as
Chief Executive in September 2015 following
her early retirement and am very pleased to
be introducing some of our key achievements
of the last year.
Our asset review remains a key long term
project that underpins our objective to
increase our financial strength and provide
new and improved homes for our customers.
We have invested a great deal in gaining an
in-depth understanding of our properties and
are working methodically to ensure we best
utilise these precious assets. This focus is set
to continue well into our new business plan
over the next 5 years.

We have continued to develop and deliver
new initiatives; we were able to provide
additional play worker services delivering
group activities to children living in our
domestic violence refuges as well as securing
a BIG Lottery grant for ReConnect our new
project for single women leaving prison with
complex needs.
Sadly, the economic climate has continued to
be challenging for women and their families.
Austerity measures have taken hold with
further cuts in services and in some cases
closure of essential support provision. In
addition, we are beginning to see the real
‘bite’ of Universal Credit and other welfare
reforms which bring additional pressures to
those on low or no incomes.
Now more than ever, our mission to …
“challenge inequalities” becomes more
relevant and despite the challenging
environment I am confident that we can build
on our successes and deliver more services
to women that need them.
Zaiba Qureshi
Chief Executive
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About Us
Housing for Women believes that everyone has a right to
affordable housing regardless of circumstance. We have
been providing homes and services to women and their
families across London for over 80 years and through our
work we enable women to develop their skills and
confidence and live independently in the community.
Through on-going review, feedback and evaluation we
are able to adapt our services to the evolving and
emerging needs of our customers.

Our Mission
To work to empower women through providing good
homes and services and challenging inequalities faced
by women.

Our Values - EPIC

Empowering - We enable our people to use their talents
to provide the services our customers want. We aim to
empower our customers to make choices and have
greater control of their lives. We do it all the time.

Positive - Our people have a ‘can do’ attitude. We are
positive about change and see it as an opportunity to
develop.

Acting with Integrity - We are fair, open and honest and
keep our promises.
Committed to Excellence - We are always striving to do
better and are enthusiastic about learning from our
experiences to improve.

Our Services

l General needs housing

l Co-housing for older women

l Domestic violence and abuse services; refuges,
floating support and advice line
l Children’s services
l Special projects:
l ReUnite London
l RePlace

l and coming soon in 2017... ReConnect
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RePlace

ReUnite London

RePlace provides second stage supported
housing and floating support to women who
have been trafficked into the UK for
exploitation. We work with trafficked women
following the 45 days of statutory support for
recovery and reflection. We provide a
programme of personalised holistic support
to enable women to recover from their
trauma and gain the confidence and life
skills needed to begin rebuilding their lives.

ReUnite provides support to women who
want to be re-united with their children on
their release from prison. We work with
prison teams and probation services to
support women up to 3 months prior to
release and up to 12 months following their
release from custody. We provide a
programme of personalised holistic support
to both the women and their children
empowering them to secure appropriate
accommodation and re-establish the life
skills needed to begin rebuilding their lives
together.

‘The service has changed my life, helped me get out of a life I
thought I’d be in for years. I see a future now. (My Worker)
helped me in lots of areas including, housing, rent, family
support and listening and being there to advise me.’
There is nobody better placed than our
service users to tell you about the positive
effect our services have on their lives, and
so here is Elisa’s story.

Elisa* was referred to the RePlace Project
by a safe house provider following her
escape from traffickers. When Elisa started
her support with RePlace she began to
gradually open up and accept the support
on offer. She explains she still has bad
days but being supported with things like
her education and faith needs by the
RePlace service has helped her to better
understand what has happened to her and
how she can help herself. Elisa states the
support provided has helped her to feel at
peace, improved her mental wellbeing and
allowed her to start healing.

“London is a big place and I was not very
streetwise; without support from my
caseworker I would not have been able to
explore this big and beautiful city. Support
from RePlace has given me confidence to
look forward to leading a fulfilling life” – Elisa
*Not her real name.

Like so many other women coming out of
custody Tracey faced homelessness with no
hope for a positive future.

Tracey* was referred to ReUnite on release
from prison after serving 8 months for theft.
In the years leading up to her sentence
Tracey had experienced long term domestic
abuse, increasingly problematic drug use
and had her child removed from her care.
ReUnite supported Tracey to secure
accommodation, remain drug free and avoid
re-offending. After some time, Tracey
became pregnant with twins and though this
should have been a happy time she was
fearful for her future and the future of all of
her children. ReUnite supported Tracey to
find accommodation large enough to house
the whole family and make an application to
the family court to have her older child
returned to her. Six months on Tracey and
is settled and happy in her new home and
hopeful that the whole family will be able
together in a safe and secure home.

“It’s been very up and down. There has been
a lot of change as I have had to move to a
new area, away from family and friends and
am now the mother of twin boys. I would
probably still be homeless if it wasn’t for
ReUnite. Having a home means everything –
to have my own place, a roof over our head
and somewhere warm and safe for me and
my babies means the world” – Tracey
*Not her real name.
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Domestic Violence and Abuse Services
Our services in Ealing, Greenwich and Merton
have:

l Supported over 504 women and children in
2016
l Supported 123 children, fostering
prevention and resilience

l Worked with 246 women in their
communities, both one-on-one and within
established women only groups
l Answered 2,739 calls through our
information and referral line

l Facilitated the installation of the Sanctuary
scheme in approximately 59 homes.

We are proud of our long track record of
delivering services to women and their
children escaping abuse and this year we
significantly invested in our infrastructure by
installing a new case management system.
Workers can update records easily and
efficiently, managers are better able to
monitor and manage risk and the
performance of their team and Service
Users can now see first- hand how they are
progressing towards key outcomes. We are
also piloting new Team Leader posts to
support and manage teams at a local level.

‘I will be forever grateful to my
support workers for their time
and kindness during this
difficult time. Coming to this
refuge has given me awareness
of my past experiences and
taught me so much about
Domestic Violence that I am
now feeling confident and
happy to move on. Thank you
for everything.’
These changes help us to ensure that
women who come to us can expect the
same high level of support regardless of
which borough they are in. Our service not
only focuses on meeting a woman’s needs
but also helping her to find her voice.
Empowering women to be independent is
key to our continued success illustrated
here by Annette’s experience:

When Annette* came to the refuge she had
been in a violent relationship for 9 years and
was addicted to alcohol. She had been sofa
surfing for some time and also had
numerous physical health issues. Over a
number of months refuge staff supported
Annette to come to terms with the abuse
she had experienced, engage with
specialist health & alcohol recovery services
and rebuild her life. Annette now lives
independently, is successfully managing
her tenancy and has been abstinent from
alcohol for 8 months.
“I badly wanted to stop drinking but without
the support of the staff at the refuge I could
not have made it” – Annette
*Not her real name.

Housing for Women |

Annual Review | 5

HfW-AR-17 v2.qxp_Layout 1 15/03/2017 17:48 Page 6

General Needs Housing
As a social landlord, our
core offering is general
needs housing. Only women
are granted tenancies from
us, but their families and
partners can be housed
with them. Our priorities are
to provide the best service
possible to our existing
tenants and to grow and
develop to meet the housing
needs of women in London.
There is a very high level of
demand for affordable
housing for women in
London. Housing applicants
need to demonstrate that
they are in real housing
need and be referred to us
by their local council or one
of our approved referral
agencies. Whilst women
people self-refer,
increasingly new tenants
come to us from their local
authority through choicebased lettings.

Where we operate
We take referrals from:
Camden, Ealing,
Greenwich, Hounslow,
Royal Borough of
Kensington & Chelsea,
Lewisham, Southwark and
Westminster local
authorities. The number of
units in each borough is
shown in the map
1-10 units
11 - 50 units
51 - 100 units
101 - 150 units
151 - 220 units
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Camden
Ealing

City of Westminster
Southwark

Hounslow

Greenwich

Kensington & Chelsea
Lewisham

Merton
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Apartments v
Houses

Number of
Bedrooms

85% Apartment
15% House

57% 1 Bed
33% 2 Bed
9% 3 Bed
1% 4 Bed

Who we
house

67% Black
16% Asian
9% No disclosure
5% Mixed
2% White
1% Other

Our performance

Void
turnaround

Gas safety
certificates

33 days

99.6%

Total number of
callers to our DVA
advice line

2984

Rent
collection

Repairs
satisfaction

98%

89%

New Lettings 2015/16

During the year there were 44 new lettings, made mainly to the under 60s
(36). The source of the nominations were:
Internal transfers

9

Local authority nominations

24

Referral agencies

4

Mutual exchanges

3

Move on from supported housing

4
44
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Older Women’s Housing and Services for Others
Older Women’s Co-housing (OWCH)

Thrale Almshouses

During the year we continued to work with the OWCH group
during the development of New Ground – an innovative
purpose-built scheme of 25 flats in High Barnet. Handover
was taken in December 2016 with Housing for Women’s 8
tenants taking up residency in their new homes in early
2017. The design was driven by the members of the OWCH
group, developed by Hanover Housing Association with the
acquisition of the 8 rented units being made possible by a
grant from the Tudor Trust.

The Thrale Almshouses in Streatham formally re-opened in
October 2015 and settled into its first full year of occupation
following a significant redevelopment to provide 17 homes
for local women over the age of 60.
Housing for Women act as managing agents delivering
maintenance, management and accounting services.

Greenwich Housing Society
Greenwich Housing Society was established in the late
1950s as a provider of accommodation for people of
pensionable age who able to live independently and have a
connection with the Royal Borough of Greenwich.

We provide a maintenance service to their 17 tenants under
a management agreement.
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Scrutiny & Engagement
Housing for Women is
committed to learning from
our direct experiences and
those of our customers. A
great deal of our learning
comes from undertaking
surveys in order to
understand service gaps
and highlight improvements.
Monthly meetings take
place across our refuges
providing service users with
an opportunity to contribute
to service improvements.
Standing agenda items
include complaints, safety
and safeguarding and
women who attend are able
to raise subjects they would
like to discuss.

Our annual Supported
Housing Service User
Survey 2016 helped us to
establish what more we can
do to support our service
users. Whilst the survey told
us that overall, 80% of
service users rated the
support they receive as
good or excellent one
significant area for
improvement was to
provide more help to
access education, training
and employment

opportunities. This is now a
key objective for all teams
with targets set to help drive
improved performance.
Sadly, we said goodbye to
Wilhelmina Buckley who
stood down from the
Tenant‘s Panel after many
years of chairing the group.
We thank her greatly for her
passion and service.

We were pleased to be able
to continue the provision of
training grants to help
tenants get back into work
and education. During the
year we awarded 11 Tenant
Training Grants:
l paying course fees for 5
tenants

l laptop costs for a further
5 tenants and
l helping 1 tenant with
travel costs.

Our partnership working
continued, notably with the
Housing and Worklessness
Project in Kensington and
Chelsea.

Julia* tells her story, here on
the right and describes how
being involved in this
project has empowered her
to move towards
employment and training.

A vital source of additional feedback is our
Tenants’ panel, which met four times in
2016 and was consulted on:
l New Professional Boundaries Policy
l Letter sent to all tenants about
payment of rent in advance

l The new look rent statements that were
introduced in the summer of 2016

Julia’s Story
“After hiding my Obsessive Compulsive Disorder
(OCD) for many years and trying to manage all my routines
on top of work, my life eventually came to a standstill after
trying to keep a small business afloat and failing. I’d had
one bout of unemployment before and was afraid of being
pushed into a job that wasn’t suitable for me. With OCD
you need someone who understands that in the right, safe
environment you can flourish.
I was losing hope. I had worked for myself and I also
felt being middle aged was a disadvantage. I felt that a lot of
employers would overlook me. On my positive days I would
churn out my CV to numerous faceless online agencies.
This chipped away at my self-confidence and selfesteem. I was getting more and more anxious and spent
hours just staring at this wide jungle of jobs on these sites.
Not one even replied to say, ‘not this time’. I had
volunteered before but was wary of doing this again. I was
afraid that I’d be given menial tasks and not respected for
my skills, determination and work ethic.
Then one day up popped a letter from a lovely lady
called Charlene from the Royal Borough of Kensington
and Chelsea who works with housing associations to help
people into work
We arranged to meet. I felt very nervous but it was
easy to open up and make her understand my difficulties..
and she found me an amazing volunteer role within a
housing organisation. This was so different from my
previous volunteering roles. All the staff were there to
welcome me and help me progress towards a real
job/career. I wasn’t asked to stuff envelopes but I was given
real responsibility that fits in with my skills and all the
positive aspects my OCD brings to a working environment.
I was encouraged to apply for in-house jobs. I had an
interview, but sadly did not feel the job was right for me.
However, I now feel so confident about applying for the
next in-house role that becomes available.”
*Not her real name.

l New Compensation and
Reimbursement Policy
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Repairs and Asset Management
We want all our tenants to live comfortably and safely in the
properties we provide for them. To achieve this, we take
great pride in providing a good quality maintenance and
repairs service. This means investing in new technologies
and structures to predict, prevent and respond to any
issues that could stop our operations from being as smooth
and successful as possible.

In 2016 we:

l completed 3,476 responsive repairs
l invested £37k in installing 13 new
boilers

l started 2 programmes of major repairs
including new roofs, replacement
doors and windows to a number of
street properties in Southall, Ealing,
Kensington and the replacement of a
defective roof and balconies at a block
of 40 flats in New Cross.

Our Stock Condition Survey was undertaken in February and
March 2016 with close to 100% of external and 30% of
internal properties surveyed. The purpose of the survey has
been to identify significant parts and components and plan
for their replacement according to their expected life cycle.
The survey tells us the level of investment needed over the
next 30 years to maintain our homes in good condition.
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Volunteering and Social
Investment
Our volunteers are vital in helping us to deliver
support to vulnerable women and their families.

We believe that volunteering is a practical way to
gain new skills and recognise that there are
individuals within our communities that are able to
complement our service provision. In exchange
for their time and energy, we can help them to
develop their expertise. In a supportive
environment we aim to help volunteers meet new
people, increase self-esteem and confidence
while gaining experience of working in a
professional environment.
This year we received more than
200 enquiries about our
volunteering opportunities and
110 completed volunteer
application forms. We shortlisted
for interview 69 candidates and
appointed 33 new volunteers and
three Social Work Student
placements as follows:
l 13 office based volunteers

l 18 refuge based volunteers

l 3 refuge based Social Work
student placements
l 2 new Special Projects
Mentors.

In total, including those who continued in their role
from the previous year, 44 people volunteered at
Housing for Women from 1st October 2015 until
30th September 2016 contributing 5,763.25 hours
of hard work, effort, support and dedication. This
equates to a value of £190,000!

Among many other things, volunteering provides a
stepping stone for individuals to gain access to
paid employment. We encourage volunteers to
apply for jobs both internally and externally and
help them to recognised their strengths and areas
for development - 43% of all volunteers left their
role because they secured paid employment.

*Tanya’s Story
“I heard about Housing for Women (HfW) when I was going
through a very difficult time in my life.
My abusive husband moved out of our house where I stayed raising
my two children on my own. I was left with nothing; I had no work,
no money and no support but at least I was finally free from violence.
In 2015, I was contacted by some amazing people from Housing for
Women. They offered me the right help and support I needed at that
precise moment. I became a service user on their outreach service.
They helped me understand that the things I wanted to do were
possible they supported me to make changes to improve my own life
so I could be happy. It was because of Housing for Women that my
life actually changed and I left the service in April 2015.
I started volunteering at H4W in May 2016. I work in the
refuges, planning activities such as healthy eating and exercise groups.
I sometimes accompanied women to appointments and also help to
organise and distribute donations. I decided to become a volunteer
because of my own positive experience of receiving support and
because I realised I also wanted to help people..…..to find the right
way for them to turn their life for better without losing hope because
there will be always a way.
I realised that I wanted to be become a support worker and I
enrolled in college to study social work. My volunteering work at
Housing for Women adds lots of hands-on experience to my course
work and in return my course content also enhances my volunteer
work. I have a feeling that I found my way, my own path.
Volunteering is changing my life and I have never been so happy. I am
so grateful for this opportunity and such amazing lifetime experience.
Through volunteering at Housing for Women I have learned a
lot about myself. I have realised that many women and children need
help. Giving back to them, knowing that my work has a positive
impact in their lives is such an amazing feeling. Every day I grow as a
human being because of my volunteering work.
Every day I feel Housing for Women’s Values (EPIC): I have
been empowered to stand up for myself; I have been encouraged to
have a positive attitude and to realise that there is always hope, to
work with integrity and commit to be the best I can. My life has
changed because I made it change. I have transformed myself and I
know that everything I want to achieve is possible. These values are
my life; my direction to achieve new goals, to raise my children, to be
a good mum, an independent woman, a better friend, a good human
helping others to believe in themselves and grow and showing them
that it is possible to live a different life.
I believe volunteering at Housing for Women is already helping
me to achieve my goal of becoming a support worker and it will give
me the practical experience I need to find a job so I can provide for
my children and live a happy life doing what I love. I recommend
volunteering here because the organisation has a big heart and I can
see a brighter future where we can change the world for better.”
*Not her real name.
Housing for Women |
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Social Investment

“I got a bag with lots of
toiletries, lotions and
candles to help me
unwind. Thank you!”

How Communities and
Companies can help.
Without the support of Trusts and
Foundations, Corporate Partners and
individual donors, Housing for Women
could not deliver life-changing
services to vulnerable ex-offenders,
victims of trafficking and children
affected by domestic violence.

This year, we secured funding from the
Big Lottery’s Women and Girls Initiative
to deliver a new service supporting
women leaving prison with complex
needs. Starting in Spring 2017,
ReConnect will provide
accommodation based support for up
to 10 women every year in order to
develop their confidence and help
prevent them from re-offending.
Johnson and Johnson have continued
to support our Domestic Violence
Refuges, raising over £2,000 through
the Donate a Photo scheme, donating
fabulous Christmas presents to
children and even spending a day
refurbishing a refuge.

12 | Housing for Women | Annual Review

Net-a-Porter have kindly supported our
Greenwich Refuge through employee
fundraising events such as a
Christmas Jumper Day and a 10K
race.
We were lucky to have many
supporters taking part in challenge
events and other initiatives to raise
vital funds for disadvantaged women.
By running, walking or singing
Christmas Carols, our supporters
raised an amazing £18,800 this year.
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The Friends of Housing for Women
The ‘Friends’ are a group of individuals who want to
establish or maintain some link with Housing for Women.
They believe in our mission and want to support us and the
work that we do. The group aims to contribute to the work of
Housing for Women by delivering ongoing support and
advocacy, as well as providing a community for like –
minded supporters to connect and network.

As part of their activities, The ‘Friends’ raise money in order
to provide women with opportunities that may be difficult to
find funding for or are not provided locally.

The Friends assist in making the seemingly strainghtforward
activities such as family trips accessible to the most
vulnerable. These opportunities help to build self-esteem,
improve relationships with their children and help service
users feel more socially included in the community activities
such as family trips.

In 2016 – The Friends raised £4,738.70 which enabled:

10 women to go on respite breaks with
their children in 2016, including Bognor
Regis and Cornwall and a further 10 to
plan trips in 2017

These trips have all made a
difference to the lives of women
affected by domestic violence and
their children

“It was a chance to have a break from the
refuge and forget about my current living
situation and good family bonding time.”

Three older tenants received ‘Breezie’
tablets, wi-fi and an induction

The Breezies have empowered older
women to become more independent
and keep in touch with friends and
family and manage their affairs

“My children saw me as a
different person who can
have fun together.”

“Holidays mean we can spend time
together as a family without thinking
about bad things or the past”.
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Value for Money
Our Approach
The Housing for Women Board and the
Executive Team aim to maximise the social value
of the organisation by ensuring that its finance
and other resources are used effectively. It does
this by:
l Ensuring the organisation’s assets and
resources are used to further its charitable
aims and ensuring planned surpluses are
achieved.
l Challenging business effectiveness and
ensure it operates efficiently.

l Setting the standards and targets against
which performance is measured and
ensuring action is taken so that they are
achieved.

Our Strategy

l Agree a target surplus to provide an
appropriate return on our assets for the
benefit of current and future service users.

l Undertake active asset management to
ensure that all accommodation is at the
standard agreed by the Board and in order to
advance our business objectives.
l Quantify and measure financial return, social
value and impact in our provision of social
and affordable housing, support services to
vulnerable women and other value added
activities.

l Reduction in overhead and back office costs
including Administration, Human Resources,
Finance & ICT and the Chief Executive’s
Office.
l Set service standards across all operational
areas.
l Maximise fundraising income for nonstatutorily funded projects which benefit
women and meet our charitable objects.

l Drive improvement in the Association’s
performance and benchmark against other
similar providers to ensure results are in the
upper quartile.
l Evaluate the effectiveness of operational
projects within the business to ensure that
deemed benefits are achieved.
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Across the year work was
completed in all areas of our
Value for Money strategy.
The following were of particular note:

l Full analysis of the cost base and build-up of
the 2016/17 budget from the bottom up.
l Maximising the volunteering opportunities
across the Association ensuring both value
and benefit gained effectively quantified.

l Implementation of a revised reward system
for staff linked to the annual appraisal system
to ensure pay increases deliver performance
improvements.
l The servicing and maintenance contract for
commercial boiler plant at 3 sites was
successfully re-tendered with a considerable
saving on existing costs of almost 85%.
l The servicing and maintenance contracts for
our lifts were found to be inefficient with14
passenger lifts having 11 separate contracts
with differing conditions and 6 different
suppliers. With our new contractor in place,
we are transitioning these works over as and
when the existing contracts expire, with a
10% saving on cost, expanded repairs
inclusive element and more streamlined
administrative approach.
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1p

14p

Other

Grants - SH

10p

Rents &
SC - SH

75p

Rents & SC General Needs

£1 in
and
£1 out

3p

Interest
Payable

7p

Central
Infrastructure
Costs

22p

Staff Costs

13p

Depreciation

6p

Temporary
Staff

3p

Major & Void
Repairs

10p

Service Charge
Expenditure

24p

Day to Day Maintenance
& Building Services

6p

Housing
Management
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Financial Summary

Income and Expenditure account for year ending 30 September 2016
(2015 and 2016 stated post FRS 102 adjustments)
2016

All figures in £000's
Turnover

Operating costs
Interest receivable

Interest payable

Surplus on ordinary activities

2015

2014

2013

2012

8,175

8,114

6,805

6,294

5,749

-6,814

-5,973

-5,531

-5,297

-4,400

1,361

2,142

1,274

997

1,349

1

1

2

6

8

-523

-528

-561

-617

-639

839

1,615

715

386

718

Balance sheet as at 30 September 2015
2016

All figures in £000's
Fixed assets
Grants

Depreciation
Current assets

Current liabilities
Net Assets

Long Term Loans / Deferred Grants

Reserves

Reserves and Long Term Financing
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80,061

2015

2014

2013

2012

77,832

83,892

83,248

83,052

0

0

-55,913

-55,913

-55,913

-11,081

-10,231

-5,194

-4,673

-4,181

68,980

67,601
3,040

3,900

2,259

-2,584

-3,079

22,785

22,662
1,563

-2,327

22,958
3,542

-1,776

-2,015

821

456

-68

-213

1,527

69,801

68,057

22,717

22,449

24,485

55,981

55,075

16,433

16,880

19,301

13,820

12,982

6,284

5,569

5,184

69,801

68,057

22,717

22,449

24,485
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Our Board Members
Barbara Riddell MA OBE
Chair

Appointed to Board May 2009

Barbara spent over 30
years’ employed at senior
level in central and local
government and two of
London’s emergency
services – the Metropolitan Police and
the London Fire Brigade (LFB) before
retiring in 2010. As Director of
Resources at LFB she took a particular
interest in the recruitment and
promotion of women in the service, for
which she was awarded an OBE.
Barbara was appointed as Chair of
Housing for Women in August 2011
and after 7 years on the Board will be
retiring in March 2017

Caroline Donaldson MA ACA MBA
Vice Chair
Appointed to Board May 2009

Originally trained as a
chartered accountant,
Caroline has over twentyfive years’ experience in a
wide range of businesses
and roles in public, transport and
charity sectors. She is currently
working as Bid Director for FirstGroup
plc.

Bernadette O’Shea

Chair-Elect
Appointed to Board 16 March 2010

Bernadette spent 20 years
working in Local
Government in a variety of
roles including community
worker, women’s equality
adviser, senior advisor on policy and
performance and Director of
Modernisation & Customer Services.

Bernadette was Director of Housing at
London Borough of Hounslow between
2002 and 2006 and CEO of Hounslow
Homes from 2007-2013. She is now
Managing Director of Triathlon Homes
and has an executive coaching
practice.

Diane Herbert BA (Hons)

Chair of Remuneration Committee
Appointed to Board May 2009
until December 2016

Diane is a business owner
with a specialism in
organisation development,
leadership, internal talent
management and people
management within blue chip
organisations.
After 8 years on the Board, Diane will
be retiring in March 2017

Liz Marsh BSc (Hons) MRICS

Appointed to Board September 2009

Liz is a surveyor with over
20 years’ commercial
experience of many sectors
of the real estate industry.
Liz is also a trustee of
Greensleeves Homes Trust, an
innovative provider of care for older
people. After 7 years on the Board,
Liz will also be retiring in March 2017

Joanne Norris

Chair Audit Committee
Appointed to Board November 2013

Senior Business manager
and IT programme leader
with over 15 years’
experience within the
global investment banking
industry. Jo is currently CEO for a
design and development company
specialising in the Financial Services
Industry.

Helen Webb CIPD

Chair Renumeration Committee
Appointed to Board June 2015

Helen has 25 years’
experience in retailing and
financial services. Before
joining Co-op as HR
Director for the Food
business in January 2014, Helen held
senior positions in Morrisons, ASDA,
Aviva, Marks and Spencer and
Sainsbury’s. As a member of Co-op

Retail Executive, Helen is responsible
for developing and leading the people
strategy for over 70,000 colleagues in
stores, logistics and support centres.
She is also a member of Co-op Group
HR Executive Team.
Helen has a degree in Politics, is a
qualified member of the CIPD and is a
visiting fellow of The University of
Birmingham Business School.

Safeena Allison FCCA

Appointed to Board June 2015

With a background in
forensic and project
accounting for large
organisations including the
Home Office, BBC,
Barclays and Oxfam, Safeena is also
an experienced interim manager
specialising in change management,
business transformation and start-up
support for charities, not for profit
organisations and small businesses.
Her diverse cross-sector experience
encompasses The Salvation Army,
Crime Reduction Initiatives and her
own theatrical costume business.

Harriet Hope ACA

Chair Asset Management and
Development Committee
Appointed to Board June 2015

Harriet Hope qualified as
an accountant with KPMG
and has 10 years’
experience working in a
diverse range of financial
roles. After beginning her career in
audit, Harriet built her consulting
experience in the KPMG Restructuring
team. For the past 4 years she has
worked at AstraZeneca, a FTSE20
pharmaceutical company where
Harriet worked closely with investor
relations and the commercial business
leaders.
She is now a full time stay at home
mum for her two young children.
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Senior Management
Zaiba Qureshi

Chief Executive
As Chief Executive Zaiba is
leading on
overall strategic
planning; Coordination and
line management
of senior staff; Overall
development of policy and
practice; Ultimate
management responsibility
for the organisation;
Responsibility for human
resources and internal and
external communication
function.
Most recently, Zaiba served
as Director of Supported
Housing at Housing for
Women for 5 years,
developing supported
housing services and
winning new business to
extend the organisations
reach to vulnerable women
and their children as well as
developing the
organisations fundraising
and volunteer management
function.

Zaiba has over 15 years of
management experience at
a senior level heading up
departments developing
and delivering
accommodation and
services for a range of client
groups.
Zaiba is a trained coach
and mentor.

Léonie Chettle

Director of Operations

Léonie is responsible for the
services
delivered by the
Housing
Management
Department and
for property strategy and
delivery of maintenance and
major repair functions.

She has been working in the
housing sector since 1988
after joining a small SouthWest London Housing
Association as a trainee
surveyor. Prior to this she
had trained and worked as
a carpenter. Léonie has
always worked on the
Property Management side
of the business until 2013
when she was appointed
Director of Operations for a
stock transfer association in
Surrey before joining
Housing for Women in 2015.
An early experience of
becoming homeless as a
family and living in
temporary accommodation
for a few years gave her a
strong sense of the
importance of a safe and
secure home.

Léonie is a keen cyclist
enjoying riding up
mountains in France and
Majorca and rolling around
the roads and hills of Surrey
and Kent.
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Shahron Shah

Interim Director of
Supported Housing

Shahron has
overall
responsibility for
supported
housing services
and projects, whilst also line
managing the refuge and
special projects leaders and
overseeing the fundraising
and the volunteer
programmes.

She has more than 20 years’
experience in the supported
housing field and a
background in services for
vulnerable women. She
specialises in strategic
development, service
improvement and coproduction.
Shahron is a Prince2 Project
Manager and in her free
time enjoys walking her
dogs and spending time
with family and friends.

Sue Croft, FCA, DipCh

Interim Director of
Finance and IT
Sue is
responsible for
the financial
management
strategy and the
delivery of strategic
objectives. She ensures
efficient operational
financial systems are in
place and delivered and
also manages the Finance
and IT teams.

She has been working in the
Housing Sector for over two
decades. Initially working
within the corporate arena,
she diversified and worked
as both a commercial
director within development
at a G15 Housing
Association and as a
financial consultant to
several smaller Housing
Associations before
commencing at Housing for
Women.
Sue has always been drawn
to working in Housing,
believing that everyone has
the right to both have and
feel safe in somewhere they
call home. She has
volunteered with the
Samaritans for 24 years and
is a trained complementary
therapist.
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About us

Our Patrons, Supporters and Corporate Information

Our Patrons

Fiona Mactaggart MP
Rosie Boycott
Veera Johnson

Our Supporters

Principal Bankers
Lloyds TSB Bank plc
39 Threadneedle Street
London EC2R 8AU

Solicitors

Trowers & Hamlins LLP
3 Bunhill Row
London EC1Y 8YZ

Internal Auditors
Mazaars
Tower Bridge House
St Katharine’s Way
London E1W 1DD

External Auditors
Smith and Williamson
Chartered Accountants
25 Moorgate
London EC2R 6AY

Company Registration no: 420651
Homes and Communities Agency no: L0970
Registered Charity no: 211351
A company registered not for profit, limited by
guarantee and not having a share capital.
Design: www.BroadgateCreative.co.uk
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Housing for Women

Head Office and Registered Office

Housing for Women
Sixth Floor Blue Star House
234-244 Stockwell Road London SW9 9SP
Tel: 020 7501 6120 Fax: 020 7924 0224
Email: info@h4w.co.uk www.hfw.org.uk

Company Registration No. 420651

Homes and Communities Agency Registration No. L0970
Registered Charity No. 211351

FS 74779
Maintenance
Services

