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Welcome

Housing for Women

Celebrating Diversity – Zero
Tolerance of Hate Crime
We at Housing for Women are proud to announce that we have
successfully retained our Diversity Network Accreditation. We are
particularly pleased to have received 4 distinctions for good practice.
However, there is always more that
we can do, so we are compiling an
action plan which will advance our
services to support the diversity of our
customers and colleagues which will
be shared with you.
Here at Housing for Women we
celebrate diversity and believe it
makes us stronger, so we are deeply
concerned about the recent headlines
and the reported increase in ‘hate
crime’ following the EU Referendum
vote. This includes racist crime,
domestic violence and homophobic
crime.

l Reports of hate crime have risen
by 57% since the referendum1
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The Independent
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l Between 23rd June and 1st July
2016, 331 hate crime incidents
were reported to police, compared
to a weekly average of 63 reports2
As you know, Housing for Women
has zero tolerance of harassment
or abuse of any kind, particularly on
the grounds of race or religion. Our
position is to look after and support
anyone experiencing harassment or
abuse while a resident perpetrator
proven to be harassing or abusing
staff or neighbours is at risk of losing
their home.
All reports of harassment or abuse of
staff or residents by anyone living in
our homes will be investigated, and

we will take action where we can to
make sure our residents feel as safe
as possible in their homes and that
staff and volunteers can go about
their work without fear of intimidation.
If you want to report or talk to anyone
about any harassment or abuse
from other residents please call your
Housing Officer on 020 7501 5145.
If you experience or witness a hate
crime please do report it to the police
by calling 101 or www.online.met.
police.uk. In an emergency, always
call 999.

The Telegraph

What’s inside?

Tenants Picnic 2016 - page 3
Fire Risk Assessments - page 4
Tenant Training Grants - page 9

Data update
To improve our services we
need to ensure we have
accurate and up to date
information about you and your
household. Over the summer
months we will be updating
tenant information records.
If you receive a call from

our interns they will identify
themselves and explain who
they are, why they are calling
and will ask some questions.
Please note that we hold a
Data Protection Registration for
use of personal data relating to
our status as a social landlord

and comply with the eight data
protection principles. Any data
we ask you for and retain in
our records relates directly to
our activities as a landlord and
also to help understand our
residents better and improve
the way we target our services.
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Household matters

Refuse collection
information
How can I make sure that my rubbish is collected?

For the council to collect domestic waste, it must be bagged, tied and
placed in the correct bins for recycling and general waste. Rubbish
collectors are under no obligation to pick up loose waste from bin store
floors, and this leads to obstruction, fire hazards and health and safety
hazards. Please ensure that all rubbish is bagged and in bins.

Who collects my rubbish?
Both rubbish and recycling are collected by your local council.

Who pays for my rubbish to be collected?
The collection of rubbish is paid by you through your
council tax. If Housing for Women have to arrange
extra collections this is paid for by you through your
service charge.

Please ensure
that all rubbish
is bagged and
placed in the
correct bins!

What can I do if my rubbish is not
collected?
If your rubbish is not collected, you need to call
your local council. Please do not call Housing for
Women, as we cannot help with this.

What can Housing for Women help
with?
If the bin stores are messy, access to bins
is blocked or bulk items are being dumped,
you can report these problems to us.
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Delicious picnic food
and soft drink – don’t
forget to bring a
blanket!

Meet the Housing for
Women staff and get your
questions answered and
voice heard

Adults can enjoy
meeting other Housing
for Women tenants,
live music and bingo

Activities for children of
all ages, including face
painting, games, and
children’s entertainers

Ruskin Park, Denmark Hill, London, SE5 8EL, near Denmark Hill and
Loughborough Junction rail stations

Attendance is free, but please RSVP ASAP to get an
entry wristband and party bag!
Housing for Women

RSVP to Lucy on 020 379 44786 or lucy.crouch@h4w.co.uk
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Safety in the home

Fire Risk
Assessments
We are pleased to let you know that
Source Fire Risk Management has
been appointed to complete fire risk
assessments of all of our communal
areas and shared accommodation,
such as our refuges.

What is a Fire Risk Assessment?

When will these be done?

A fire risk assessment is a regular inspection
of internal communal areas and shared
houses that we are required to carry out as
part of our Landlord’s duties. The purpose
of this is to identify what we need to do to
prevent fires and keep our residents safe.

Source Fire Risk Management will be visiting
the internal communal areas of all of our
properties between July and October 2016.

The assessment will identify any actions or
works we need to carry out to improve the fire
safety of our properties.

How will they identify themselves?
There will be two officers carrying out the
assessments. They will carry a letter of
authority from Housing for Women which will
include their photographs and you can contact
us if you have any concerns or to verify their
identity.
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A message from
Source Fire Risk
Management:

Source Fire Risk Management is delighted to be providing
your fire risk assessments and safety advice. We will
shortly be starting on our site visits but there are ways in
which you can help us to prevent fire from affecting you
and your home:
l Ensure that communal areas are kept free from storage
of combustible items - this includes unnecessary furniture,
shoes, bags of rubbish and other personal belongings
l Keep the building secure from access by outsiders by
closing entrance doors behind you
l Do not prop or wedge open fire doors, they are there to
protect you
l Test your smoke alarm weekly
l Smoking in communal areas is illegal
l Take care when cooking especially when frying - consider
having a fire blanket stored in your kitchen
l Take care with naked flames such as candles
l Be aware that recent house fires have occurred through the
use of chargers for mobile phones, e-cigarettes and other
portable electrical equipment

5

Being aware of the risk of fire and
thinking about these risks can be
a great help in preventing a fire
from occurring or reducing the
impact that a fire has.
If you discover fire, leave the
room where the fire is and make
your way to safety. Call the fire
service by phoning 999 and do
not return unless safe to do so.
Regular testing of the smoke
alarm in your property will help
keep you and your friends and
family safe – please make this a
habit!
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Money matters

The 1%
Rent Cut –
What It
Means for
Housing for
Women
Since April 2003, both
council and housing
association tenants
have had their rents
set according to the
Government’s national
formula. In the 2015
Summer Budget the
Chancellor announced
that social housing rents
would decrease by 1%
a year for the next four
years, starting in 2016/17.

This means that Housing for Women
will have an income reduction of
some £220,000 over the 4 years,
which is £55,000 less per year to pay
for staff and your services. Therefore,
we have to reduce our expenditure
over the coming years and will be
finding ways to talk to residents about
your priorities and ideas on how we
can protect the core services and find
savings. Areas we are considering
include:

The majority of our tenants will see
a 1% decrease in rents every year
for the next four years starting this
coming October, with the exception of
tenants on fair rents tenancies, which
are excluded from the rent cut where
the rent level is below social housing
rents.

l Keeping strictly to our repairing
obligations, which may mean not
carrying out items that previously
have been provided.

l Charging for missed appointments
l Recharging for repairs that are
required as a result of misuse of
the property

Housing for Women’s rents are
below those of many other social
landlords and significantly below the
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open market, and the rent reduction
means they will fall even further. If
you are on a low or fixed income and/
or dependent on benefits we realise
that your rent takes a significant
proportion of your income, so do
understand that even our relatively
low rents can seem like a lot of
money. If you are having difficulty
in paying your rent please do talk to
your Housing Officer as we can help
with this. We would rather talk to you
about how you can pay your rent and
protect your tenancy than pursue you
through Court Action for arrears.
Finally, a big thank you to the many
tenants who have set up payment
plans to make sure their rent
accounts build up to being a month
in credit following the letter that was
sent to relevant tenancies in May.
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A backdate is when you haven’t claimed in time, or haven’t provided
information or evidence for your claim in time, and want the Housing
Benefit office to pay your Housing Benefit from an earlier date. If you are
under “Pension Credit age” you have to show that you had a very good
reason for not claiming or providing the information earlier.
From April 2016, if you go abroad for longer than 4 weeks you won’t get
any Housing Benefit while you are away. If someone who normally lives
with you is going to be staying in the property they might be able to claim
Housing Benefit instead. Please contact us for advice on 020 7501 6145.
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New
Look Rent
Statements

You will have recently
received your quarterly
rent account statements.
Hopefully you have noticed some
changes that make the position of
your rent account easier to see on
the first page. We made changes
after You Said the statements
were not clear! Big thanks go to
your Tenant’s Panel who reviewed
different options for the statements
and gave us their feedback which we
then included in the final version you
have just received.
We’d really appreciate your feedback
about the statements and if there
any other ways we can improve the
clarity of the information provided.
Please let your Housing Officer know
what you think by calling 020 7501
6145 or email us at HMTeam@h4w.
co.uk
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Real stories

Cheryl’s Story
“Six years ago, I was referred to a Housing for Women refuge.
To tell you the truth, I don’t remember exactly who referred me,
but honestly, it was the best day’s work they ever did.
I was given a case worker to help me- and six years later,
she’s still helping me with everything! And the Freedom
Programme I was recommended was absolutely invaluable- it
taught me about warning signs and helped me make sense of
what happened to me and how abuse works.* At the time, my
abuser made me feel like I deserved what was happening, but
the Freedom Programme made me realise that it was actually
nothing to do with me or anything that I had done. It helped me
rebuild my confidence and realise how much more I can get
out of life. Pat Craven, who runs the programme, is an absolute
angel for starting it.
When I first came to the refuge, I was a week away from death.
Now I am 47 and living with my daughter in a two bed house,
and have recently been awarded a Special Guardianship Order
over my ten month old grandson. I’m planning a few holidays.
In my future, I see freedom, being able to love openly with my
children, and everything good about life- all because I got a
house. To this day, my daughter and I still say how lucky we
are to have a house that we can call our own, to live safely and
freely. I’ve got my confidence back, and I’ve got my life back.”

*For more information on the Freedom Programme Cheryl
took part in, visit www.freedomprogramme.co.uk
We are currently putting together a bank of case studies to
use for media and PR purposes. If you would like to share
your story to support the work that Housing for Women does,
please get in touch with lucy.crouch@h4w.co.uk. Case
studies are anonymised and confidential.
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❞

❝

Cheryl was caught in an abusive relationship for 21
years. Now, with the help of Housing for Women’s refuge
and her support worker, she is doing fantastically, and
shares her story with us.
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Tenant Training
Grants
The Housing for Women Board wishes
to help residents improve their job
prospects through training and study.
They will fund successful applicants to help pay for:
l An accredited course of study, distance learning or
training
l Purchase of equipment, books, materials, etc.
l Expenses to enable the applicant to pursue studies or
training

Am I eligible?
l You must be a resident of Housing for Women
l The maximum grant is £500 and you can only receive
the grant once
l The grant will be to pay for an accredited course of
study, exam fees, travel, text books, training materials,
training equipment, clothing or child care costs
through a registered child minder or nursery
l You will not receive cash - grants are paid directly to
a training provider or goods are purchased on your
behalf, unless you produce receipted invoices of
approved expenditure

l You application must be approved and certified by the
training provider (if this applies)
l Grants are not available to any resident against whom
legal action is being taken by Housing for Women, or
who has arrears of rent to Housing for Women, except
in exceptional circumstances (e.g. where a housing
benefit claim is paid late). This will be confirmed by
the Housing for Women Housing Officer or Head of
Housing and Income Services.

How do I apply?
1. Apply in writing via an application form that we can
post or email to you. You can also download the
form from the website. We can help you fill in the
application form, if required
2. You will then attend a short informal interview held
at Housing for Women’s offices to explain what you
intend to spend the grant money on and how it will
help you get back to work
3. The interview panel will consider your application and
let you know if you will be given the grant

9

Brighter

Spring 2016

Good food

Recipe
Suggestions
Try these recipes for low−cost healthy
meals that everyone will love…

Smoky Bacon
& Tomato
Spaghetti

Watermelon
Fruit Pizza
Prep: 10 minutes
Serves: 8
Skill level: Easy

Prep: 5 minutes
Cook: 20 minutes
Serves: 4
Skill level: Easy

Per serving: 64 calories; 1 g
fat (0 g sat, 0 g mono); 1 mg
cholesterol; 15 g carbohydrates;
1 g added sugars; 12 g total sugars; 2 g protein; 1 g fiber;
13 mg sodium; 237 mg potassium.
Ingredients
120g low−fat plain yoghurt

Ingredients

1 teaspoon honey

400g spaghetti
1 tbsp olive oil

¼ teaspoon vanilla extract

120g smoked streaky bacon, sliced into matchsticks

2 large round slices of watermelon (about 1 inch thick),
cut from the centre of the melon

1 onion, finely chopped
1 garlic clove, finely chopped

110g sliced strawberries

2 tsp sweet smoked paprika

55g halved blackberries

2 x 400g cans chopped tomatoes

2 tablespoons chopped mint leaves

Grated parmesan, to serve (optional)

Method

Method

1. Combine yogurt, honey and vanilla in a small bowl.

1. Bring a large pan of water to the boil and cook the spaghetti
following pack instructions. Meanwhile, heat the oil in a large
non-stick frying pan and cook the bacon for 3-4 mins until just
starting to crisp. Stir in the onion and cook for another 3-4
mins, then add the garlic and smoked paprika, and cook for 1
min more.

2. Spread 1/4 cup yogurt mixture over each slice of
watermelon. Cut each slice into 8 wedges. Top with
strawberries, blackberries and mint.
Alternatives: Just like regular pizza, this fruit pizza
can be topped with anything you like− try blueberries,
raspberries or kiwi.

2. Pour in the chopped tomatoes, bring to the boil and bubble
for about 5 mins until thickened, stirring every so often to stop
it catching on the bottom. Drain the pasta and toss with the
sauce. Serve with Parmesan, if you like.

Food Banks
If you need to use a food bank, then a doctor, health visitor, social worker, Citizens Advice Bureau, police or community leader, etc. must
refer you. Please contact one of these places, or call Housing for Women’s Housing team on 020 7501 6145
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Get involved with
Housing for Women!
We want more of our
customers to be involved
in what we do. There are
lots of ways that you can
get involved, for example:
l Being a member of the Editorial
Panel for our Tenant Newsletter
l Getting involved in recruiting new
staff
l Acting as a ‘Critical Friend’– giving
us feedback on our policies and
performance
l Being a ‘Mystery Shopper’−
helping us to assess the quality of
our services

l Helping to organise customer
events like the Tenant Picnic

l Being a member of the Tenant
Panel
We would like to know if you are
interested in any of these or if you
have any other suggestions of how
you want to be involved.
We will look at all your feedback with
the aim to implement the 3 most
popular suggestions over the next
year.
Our team will be at the Tenant Picnic
on Saturday 13 August discussing
how you might want to be involved so
please do come and speak to us and
let us know your suggestions.
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If you are not able to attend the
Tenant Picnic please let us know your
ideas by calling the housing team
on 020 7501 6145 or email us at
HMTeam@h4w.co.uk
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Staffing update
The operations team has been going through a period of change and we have now started
recruitment of permanent members of staff to fill all of the current vacancies that have been
filled by temporary staff. The team should be in place by the time of the next newsletter so look
out for our autumn update.

Operations Organisation Chart

Following our re-organisation, here is a chart showing our operations team structure.

Director of Operations
Léonie Chettle

Interim Service Manager
Michael Sparrow
Property Surveyor
Paul Grant
Assistant Property Surveyor
Rebecca Edmonds

Direct Services
Team Leader
Jonathan Hebbard

Interim Head of Housing
& Income Services
Raj Gandecha

Direct Labour Team
Mark Murphy
Joanne Braddick
Daniel Stewart

Housing Officer – Income
Donna Annon &
Jackie Nurse

Maintenance Administrator
Jerome Walker
Names in italics are temporary or on a fixed term contract

Starters and leavers
Gloria Henry and Joanna Lebby left us at the end of
April − we wish them well for the future.
Temporary staff members Christopher Lane, Yvette
Holness and Direct Labour Team member Chris
Sault have left us.

Your voice

Housing Officer –
Neighbourhoods
Chantel Christie
Older Tenants Worker
Jacqui Donaldson

New starters on an interim basis are: Raj Gandecha
as Head of Housing and Income Services, Chantel
Christie as Neighbourhoods Housing Officer,
Jerome Walker as Maintenance Administrator,
Jonathan Hebbard as Direct Services Team Leader
and Daniel Stewart joining the Direct Labour Team.
We also have Vanessa Pitter with us for a few weeks
helping out in the housing team.
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