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Welcome from the
Chief Executive
The health and safety of our tenants
remains our top priority, with the issue
of fire safety still high on the agenda
at Housing for Women. Please read
the article on p7 carefully and follow
the advice on rubbish disposal to
ensure exits are clear and that you
can stay safe in your home.

This summer, we’re delighted to
announce the launch of our new
Customer Portal. Now live on our
website, it gives our tenants access
to a range of housing services quicker
and easier than ever before. This
issue, we hear from Hony Premlal,
Interim Director of Customer Services,
about how to register and start using
the new platform (see page 2). All new
customers who register throughout
June and July will be automatically
entered into a £50 voucher prize draw
– so don’t delay!

Please do contact us with any
feedback or contributions for future
issues of Brighter Futures. You can
get in touch via your Housing Officer,
or you can contact the Editor directly
by using the contact details below.

Thanks to our partnership with Habitat
for Humanity and Procter & Gamble,
the refurbishment of one of our Ealing
refuges is well underway. A dedicated
team of volunteers from Procter &
Gamble travelled from around the
country to carry out refurbishment
works in the gardens and inside the
refuge. (see page 2).

Happy reading!

Brighter Futures
contribution

Zaiba Qureshi,
Chief Executive

Brighter Futures Editor		
Housing for Women
Sixth Floor
Blue Star House
234-244 Stockwell Road
London
SW9 9SP

Never miss an issue

Email: communications@h4w.
co.uk

Subscribe to our digital issue, and get every copy of Brighter Futures
straight to your email inbox.

The deadline for including your
contributions in the next issue is
15 September 2018.

To subscribe visit:
www.hfw.org.uk/customer-area/newsletters
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New Customer
Portal goes live

£50 Prize
Draw

By Hony Premlal, Interim Director of Customer Services
I am extremely pleased to announce
we have launched the Housing
for Women Customer Portal on
our website, giving our customers
24/7 access to a variety of housing
services at the push of a button or
tap of your smart phone. The new
portal makes it easier for you to
check your rent account balance,
report repairs, pay your rent, keep
your details up to date, make a
complaint or give us a compliment.

By Zaiba Qureshi, Chief Executive

In an increasingly digital world, we
want to make it as easy as possible
for our customers to access our
services online, so we’re delighted
that the Customer Portal is now
live on our website. I hope that you
enjoy this new platform, enabling
you to manage your tenancy and
communicate with us with ease.
All customers who register
throughout June and July will be

automatically enrolled into a £50
voucher prize draw.
To create your online account, visit
www.my.hfw.org.uk. To register
you will need your tenancy reference
number (shown on your rent
statement), postcode and national
insurance number. If you need
assistance, please contact your
Housing Officer or give us a call on
020 7501 6120.

Volunteers revamp women’s refuge
By Erika Jenkins, Director of Supported Housing

Housing for Women is delighted to
be working in partnership with Habitat
for Humanity and Proctor & Gamble on
the refurbishment of one of our refuges
in Ealing.

Empowering women
through housing

A huge thank you to Habitat for Humanity and Proctor &
Gamble for their support and help, without whom this project
wouldn’t have been possible.

Teams of volunteers working for Proctor & Gamble have
travelled from across the country over a six week period to
clear the gardens of the refuge, refurbish garden equipment,
construct storage space, and redecorate six bedrooms,
lounges, bathrooms and kitchens. A play room has also been
created that the children in the refuge can now enjoy, providing
a much needed space to relax, read books and play games.

On 11 May, I was delighted to attend the
initial planning meeting for the Women’s
Housing Forum alongside Denise
Fowler, Chief Executive of Women’s
Pioneer Housing and Kate Dodsworth
CEO of Gateway Housing Association.
The new Women’s Housing Forum is
a meeting bringing together colleagues
from across the housing sector to
research and explore why women
face particular difficulties in accessing

Tenancy audits –
what you need to know
What is a tenancy audit?
We are currently carrying out tenancy
audits of our properties. A tenancy audit
is a survey which involves your Housing
Officer visiting you to take down some
details about you, your household
and your property. These surveys
are important as they help us confirm
detailed information about who is living
in our homes. They also help us check
that we are providing the right kind of
services for our customers.
Why do we need this information?

Habitat for Humanity, our long-term partner, has been
managing the teams of volunteers and provided skilled labour
so that the work is completed to the required standard and
participants have the opportunity to develop new skills.

zz Help us better understand the
needs of our customers.
zz It will help us establish which
service areas residents are
currently happy with and which
service areas could be improved.

The refurbishment will be completed by new furniture, curtains
and soft furnishings in a range of colours chosen by the
women living in the refuge.

zz It will help us identify where our
housing stock may be over –
2

suitable housing, and what can be done
to address this. Housing for Women’s
mission to empower women by providing
genuinely affordable homes to women
disadvantaged in the housing market is of
crucial importance to the social housing
sector. I look forward to the establishment
of this much needed forum for discussing
and publicising women’s housing needs,
ensuring its place at the top of the social
housing agenda.

or under – occupied and
provides an opportunity to give
advice on alternative housing
options.
zz It will help us identify potential
tenancy fraud.
zz It will help us to identify any
outstanding repairs.
Access
Tenancy audits are carried out ad hoc
and usually without prior notice.We will
usually not give you prior notice of a
tenancy audit visit being carried out. If
you are not at home on the day
of our visit, we will attend on another
day. Through our tenancy agreement
with you, Housing for Women has the
right to enter our properties to carry out
an inspection. If you have any questions
about this please contact your Housing
Officer.
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GDPR – What
are my rights?
GDPR is a hot topic right
now for charities and
businesses, but what does
it all mean?

The basics
The General Data Protection
Regulation (GDPR) is a new
EU data protection law which
aims to give public more control
over information held about
them. It came into effect on
25 May 2018. After this date,
all organisations must be able
to comply with consumers’
requests about their data.
For a full breakdown of your
rights and how we process your
data, please see our updated
privacy notice on our website.

Help us monitor
fairness of our
services
We are committed to promoting
and serving a diverse
community and challenging
prejudice. This summer, we are
launching a diversity survey
to collect data related to our
commitment to championing
inclusion. The survey will
cover sensitive and personal
information such as, but not
limited to, ethnicity, disability and
sexual orientation, and will help
ensure access to our services
remains fair and accessible.
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Money matters

Looking for a shared
ownership opportunity?

How to save money
on your phone bill

Zanara Court is a modern collection of brand new,
one, two and three bedroom stylish apartments
located in the heart of vibrant Sydenham.

There are lots of easy ways to make regular savings
in your household budget. In each issue of Brighter
Futures, we’ll be looking at a different area where you
can make some quick savings on your regular bills.

Shared ownership is an affordable way of buying a new home, mainly for first
time buyers, who don’t have a large enough deposit and income for the more
usual routes into home ownership. With shared ownership, you buy a share in
a property and pay rent on the share you don’t own. You can usually buy more
shares in the property until you own the majority share.

This summer, we’re taking a closer look at phone
bills. Did you know that on average Brits spend
£92 more per year than they need to on their
phone contract?

For further information on this shared ownership opportunity and to request
a Zanara Court brochure contact info@h4w.co.uk

Money matters

Latest news on benefits and budgeting with our top tips on saving
money at home.

Universal Credit roll out continues
As we’ve covered in previous issues
of Brighter Futures, the Government’s
roll out of Universal Credit is continuing
across the UK.
Universal Credit will replace six other benefits:
zz Housing benefit (with exceptions)
zz income-based Jobseeker’s Allowance
zz Income Support
zz Income Related Employment and Support Allowance

be able to use a computer at your local job centre, library or
local council who can also offer face to face advice. You can
also phone the Universal Credit helpline for free (Telephone
0800 328 9344; Text phone 0800 328 1344).
A number of areas where Housing for Women tenants live
have and will be affected by the rollout of Universal Credit.
Take a look at this handy timetable on this page
to help you prepare.

July 2018

Lewisham

zz Child Tax Credit.

October 2018

Greenwich

December 2018

Kensington & Chelsea

December 2018

Camden

Remember that Universal Credit claims are made and
managed online. If you don’t have internet access, you might

phone deal for your needs. Check
you’re not paying for calls, texts and
data that you’re not using. It’s always
a good idea to shop around using
different price comparison websites.
Using more than one comparison
site will make sure you’re
getting the best deal.
Get online and
search for sites like
MoneySupermarket,
Billmonitor and
Handsetexpert.

Which option is best? This really
depends on how much you use your
phone, and what for. Pay-as-you-go
might be best for you if you don’t use
your phone very often. On pay-as-yougo, you pay for every call, text or chunk
of data that you use.
If you use your mobile phone regularly,
you could save money by switching
to pay monthly deals. SIM-only

When is Universal Credit rolled out in your
London borough?

zz Working Tax Credit
You will need to make a Universal Credit claim if you live in a
Jobcentre Plus area where Universal Credit has been rolled
out and you are making a claim for any of the six benefits
listed above.

Check you’re on the Monthly contract,
right mobile deal
SIM-only or
Make sure you’re on the best mobile
pay-as-you-go?

Please note Universal Credit has already been rolled out
in our other boroughs of Southwark, Merton, Hounslow,
Ealing, Barnet and Westminster.
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contracts are a great option if you
already have a handset, or you can
afford to buy one outright. Discount
providers like GiffGaff, PlusNet and
Tesco are a great place to start.
With a traditional phone contract, the
cost of the phone itself is included
in the monthly fee you pay. Although
most people choose this option,
unfortunately, this isn’t usually the best
value. In most cases, it’s much cheaper
to buy the phone outright and use a
SIM-only or pay-as-you-go-deal.
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General news

Who does what repairs?

Bin it – don’t block it
Some of you got in touch to let us
know about rubbish and personal
items being left in communal areas
such as corridors and stairwells.
As ever, the health and safety of
our tenants remains our top priority,
and this is a matter we take very
seriously.

websites of any waste authorities that cover your area.
Here are some useful links:

Any route to an exit in our properties should be
considered a potential exit to safety in an emergency.
To help you dispose of rubbish and keep entrances
and communal areas clear, we have pulled together
this informative guide to disposing of excess rubbish in
London.

•

In West London, the West London Waste
Authority (WLWA) offers advice on how to
recycle, and list recycling centres in the area –
www.westlondonwaste.gov.uk/recycling-sites

•

The North London Waste Authority (NWLA)
website provides all the rubbish clearance
information you need if you live in North London –
www.nlwa.gov.uk

•

If you are having a clear out you will need to make
arrangements for items to be taken away. If we have to
clear your bulky rubbish, this will increase next year’s
service charge.

•

Bulky Waste

The South London Waste Partnership (SLWP)
is made up of four councils (Croydon, Kingston,
Merton and Sutton) who are working together to
improve waste management and rubbish removal
in South London – www.slwp.org.uk
For residents of Hammersmith & Fulham,
Kensington & Chelsea and Lambeth and
Wandsworth check out the Western Riverside
Waste Authority (WRWA) website – www.wrwa.
gov.uk/recycle/reuse-and-recycling-centres.asp

Top Tips

Out of 32 London boroughs, seven do not charge for
the collection of bulky waste – which means rubbish
that doesn’t fit in your bin like furniture. Merton council
offers free bulky waste collection to its residents for
up to five items once every three months.

•

•

Where do you find
your local Recycling
Centre/Tip/Dump?
First port of call should be the
council website for your borough.
You should also check the location
of rubbish in your neighbouring
boroughs too, as these will
sometimes be even closer to you.
Make sure you check out the

Check what rubbish your dump deals with – we
recommend checking online using the websites
mentioned above
Check if there are charges to use the site –
Beware some centres have an entrance fee or will
charge you for dropping off certain items. Some
quick research beforehand will save you
unnecessary costs
• Remember to take your ID – Some
centres require this as proof that you live
in the borough so to be on the safe side
always remember to take some along such
as a Council Tax Bill or driving licence

Your responsibilities

When it comes to your home, a little
TLC goes a long way.
To help you stay one step ahead, we’ve put together this
handy repairs checklist of things that are our responsibility to
fix, and things we expect you to look after yourself.

If you are a tenant, you are responsible for carrying out any
repairs that are caused by accidental damage, misuse or
neglect. This includes any damage caused by friends, family
or visitors to the property.

What we will fix

Tenants are responsible for minor works, such as:
zz Internal decoration
zz Replacing light bulbs

The type of repairs and maintenance that we will carry
out for tenants include repairs to:

zz Replacing keys and locks when the keys have
been lost

zz Heating and hot water systems

zz Clearing blockages to baths, toilets and basins

zz Electrical wiring, sockets and light fittings

zz Repairs to internal doors and locks

zz Plumbing

zz TV aerials and satellite dishes, unless it is a
shared aerial

zz Roofs, outside walls, windows and doors
zz Chimney stacks and flues

zz Phone lines, satellite and cable TV, and internet
connections

zz Fitting and replacing battery smoke alarms
zz Drains, gutters and down pipes

zz Garden sheds

zz Inside walls, floors, ceilings and doors

zz Loss of power due to a faulty appliance

zz Kitchen units and worktops

zz Adapting doors to fit carpets, unless fitted by us

zz Baths, basins and toilets (not blockages inside
the home)

zz Moving kitchen cupboards
zz Toilet seats

zz Internal and external common areas including lifts

zz Shower curtains

zz Gas pipes and equipment supplied by Housing
for Women

zz Damage to your possessions from water
zz Replacing glass in doors and windows, unless
due to fair wear and tear or criminal damage

zz Pathways and steps around your home
zz Repairs to boundary walls/fences
zz Garages and stores that are built into the property
zz External decorations
zz Internal decorations, only when making good
following a repair

Report your repair
Let us know what the problem is and we will get to
work fixing it. Report your repairs using the Customer
Portal

Phone: 0207 501 6120
Email: repairs@h4w.co.uk
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Ways to pay
your rent
We aim to provide a range of
flexible and convenient ways for
tenants to pay their rent. The
different ways you can currently
pay your rent include:

General
News
Get
involved
Voluntary work
opportunity!

Getting your
repairs done
Keeping your home in a decent, safe condition is a
key part of being a good landlord. Here’s a snapshot
of what our repairs service got up to in a year:

Could you help us
drive improvement at
Housing for Women?

zz Online via the Customer
Portal – visit
www.my.hfw.org.uk

Join our Customer
Panel today!

zz Direct Debit – call us
on 020 7501 6120 to set
this up

zz Influence how Housing for
Women delivers services

zz Standing order or bank
transfer – call us on
020 7501 6120 to find
out how

zz Gain new skills and enhance
your CV

zz Post Office
zz By calling Housing for
Women on 020 7501 6120
to pay by credit or debit
card

zz Receive training

2,733

£54,000

repairs completed at
tenants’ request

spent on new boilers

What does the panel
do?
zz Monitors Housing for Women
performance
zz Reviews and scrutinises
services

zz Cheque payment
Remember, paying your rent
on time and in full is your
responsibility.
If you are concerned that you
will not be able to pay your rent,
please get in touch with us at
the earliest opportunity by calling
020 7501 6120 or contact your
Housing Officer who can provide
advice or refer you to other
relevant services.

zz Network with other tenants

zz Suggests improvements

£216,000 £415,000
spent on major repairs to roofs
and windows for example

8

spent on cyclical repairs
and major works

To apply you will need:
zz Basic English skills
zz Ability to interpret information
zz To be a Housing for Women
customer
zz To be willing to volunteer
approx 2 hours a month of
your time to attend meetings
and/or complete tasks
For more information about this
exciting voluntary work opportunity
with your association and to apply,
contact us on 020 7501 6120 or
info@h4w.co.uk.

Access the
FREE Tpas
resources hub
Did you know all Housing for
Women tenants can access the
free Tpas resources hub?
Tpas are the tenant
engagement experts, providing
ongoing support and guidance
to help you be involved with
your landlord, lead activity in
your community and improve
services.
Each resident can create their
own login and password as part
of your membership benefits. To
find out how to get started, visit
www.tpas.org.uk/site-help

We are an equal opportunities
employer, and welcome applicants
with additional needs.

Kids Artwork competition
Is there a budding artist in
your home? If so, here’s
a chance for kids to win a
£25 gift voucher and have
their design made into a
real greetings card.

Who can enter?

How do I enter?

There are three age groups (0-6, 7-11,
and 12-16 years old). A winner will be
selected for each age group.

Send us a good quality photo (you can
take a photo on a smart phone) by
email to communications@h4w.co.uk
or post entries to the Brighter Futures
Editor by 15 October 2018. Don’t forget
to tell us your name and age.

What do I need to do?
To be in with a chance of winning, all
you have to do is use your imagination
to create a greetings card, either a
Christmas Card, Thank you card,
or Welcome to your new home card.
The only limit is your imagination!
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So go for it and good luck – we look
forward to seeing your entries!
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EPIC Access Grant
Looking to further your professional
development or pursue training?

Wonder Woman quiz
You must be a current tenant or service user and have been
in our services for at least 6 months. The maximum amount
awarded to any application will be £500 to ensure that a
number of people can benefit from the one-off grant.

The EPIC Access Grant (previously the Tenant Training
Grant) provides eligible tenants and service users with a
grant to help pursue training and development opportunities.

If you are looking to further your professional development
or pursue training, you may be able to receive funding.

The aim of the grant scheme is to make a difference to
women in our services with educational support or individual
development. It can be used to provide equipment and
support learning and professional opportunities whether it
be funding for a college course or childcare to enable further
development.

For further information and to apply, speak to your Support
Worker or Housing Officer.

5. What is the current UK gender
pay gap?

2. In what year were women in the
UK given the right to vote?

6. What year did women in
Switzerland get the vote?

3. How many female MPs are there?

7. Name the first woman to be
awarded a Nobel Prize

4. W
 hich country has the highest
percentage of female MPs?

8. In what decade did contraceptive
pills become available?

1. Amelia Earhart 2. In 1918 women over the age of 30 who met a property
qualification won the right to vote 3. 208 4. Rwanda 5. 18.4% 6. 1971 7. Marie Curie 8. 1960s

ANSWERS

Thank you to our
amazing volunteers
Throughout Volunteers Week in
June, Housing for Women celebrated
the huge contribution made by our
incredible team of volunteers. Housing
for Women has a long and proud
history of working with volunteers
across the organisation from providing
administrative support to teams,
befriending, mentoring, fundraising
and directly supporting customers.
They play a crucial role, enabling us to
extend our reach and deliver services
to more disadvantaged women and
their children.

1. C
 an you name this feminist icon
(right)?

What’s on

During the last 12 months:
zz we have recruited 33 new
volunteers
zz volunteers contributed 3,048
hours of work to Housing for
Women
zz this is the equivalent of 3.7
full-time employees’ work

Like/follow us on Facebook and Twitter to stay up to date with
the latest updates from the Housing for Women team

@Housing4Women

Free summer events in London
Here’s our guide to not spending a penny in London this summer: free events,
free attractions and free things to do including festivals, exhibitions and children’s
workshops. Forget cash – the only thing you’ll be short of is time!
Every Saturday 10 am – 12 pm

Cass Arts Kids Workshops
Cass Art Hamstead, 58-62
Heath Street, London, NW3 1EN
and Cass Art Islington, 66-67
Colebrooke Row, London N1 8AB.
Drop in and join the fun, creative
activities designed to inspire
children’s imaginations. Children
must be accompanied by an adult.
(All materials provided. Ages 4+)

Friday 1 June – Sunday
2 September

Monday 4 June –
Wednesday 31 October

Summer by the River

Picturing Forgotten London

London Bridge City, SE1 2DB.
London’s largest free outdoor festival.
Outdoor events and entertainment
including cinema and theatre, big
screen summer sports, comedy,
family days and fitness classes.

London Metropolitan Archives,
40 Northampton Road, London,
EC1R 0HB. Check out long-gone
landmarks and vanished streets and
neighbourhoods in this exhibition of
drawings, photographs, engravings,
maps and films.

/Housing4Women
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What’s on
Thursday 21 June –
Saturday 7 July

Greenwich + Docklands
International Festival
Festival of outdoor theatre and
performing arts featuring family
activities, art installations, street
theatre, circus, dance and music.
Taking place across Royal
Greenwich, Docklands and Tower
Hamlets.

Saturday 7 July

Pride in London Parade
Trafalgar Square, London, WC2N
5DN. LGBT+ communities take
over London’s streets for a massive
celebration of love in all its forms.
Join hundreds of floats and walking
groups, marching from 12 pm
onwards.

Saturday 7 July

Art Night
All-night arts festival of modern
art, performance and music across
south London. Projects running
along the Thames from Southbank
Centre, through Vauxhall and Nine
Elms, to Battersea Power Station.

Your voice

Friday 13 July – Sunday 12 August

Sunday 26 – Monday 27 August

River Stage

Notting Hill Carnival

South Bank, London, SE1 9PX.
Live music dance and theatre
at the National Theatre’s free
outdoor mini-festival. Discover new
performers and join in workshops.

Europe’s biggest street festival
celebrating London’s rich
multicultural past and present.
The Carnival spreads throughout
London W10 and W11, with
celebrations taking over Notting Hill,
Ladbroke Grove and Westbourne
Park.

Tuesday 17 July –
Sunday 19 August

Nelson Mandela: The
Centenary Exhibition 2018
Southbank Centre, Belvedere
Road, London, SE1 8XX. Mark 100
years since the iconic leader’s birth,
in this exhibition about his fight for
equality.

Until Saturday 20 October

The Women’s Hall Exhibition
Tower Hamlets Local History
Library and Archives, 277 Bancroft
Rd, London, E1 4DQ. Discover
the East London Federation of the
suffragettes, a radical group led by
Sylvia Pankhurst.

Until Saturday August 4 2018

Beat Positive
A Getty Images Gallery exhibition
on hip hop’s early days. The
show revisits the b-boys, graffiti
and music that defined the period
between 1982-93.

Until 6 January 2019

Votes for Women Exhibition
Museum of London, 150 London
Wall, London, EC2Y 5HN. The
Representation of the People Act
was passed 100 years ago, giving
(some) women the right to vote
in the UK for the first time. Take
a closer look at some of the less
well-known suffragettes whose
perseverance made it all happen.
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