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Welcome from the
Chief Executive
Welcome to the winter 2018 issue
of Brighter Futures, the newsletter
for Housing for Women residents. In
addition to providing you with the latest
housing news, this issue also brings
you details of our new phone system
designed to ensure your calls are
answered quickly by the right person.
During this period, as well as
providing homes and services to over
920 households, we also relaunched
our ReUnite project, providing
accommodation and support to

reunite women released from prison
with their children. You can read all
about this on page 5.
In the Money Matters section of this
issue, you’ll find helpful suggestions
on how to save money on energy at
home, and why protecting the contents
of your home could help you to save
money in the long run.
We’d love to hear from our residents.
If you have any ideas on what you’d
like to see in future editions of Brighter

Futures please feel free to get in
touch with us via your Neighbourhood
Officer, contact the editor directly by
emailing communications@h4w.
co.uk or write to our head office.
Happy reading!

Zaiba Qureshi,
Chief Executive

		
Follow us on social media
for latest updates from
Housing for Women
@Housing4Women
Housing4Women
@housing4women

It’s time to get online
To set up and access your online rent account visit my.hfw.org.uk
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News
Get involved
HAVE YOUR SAY

What’s in it for you?

What does the panel do?

Could you help use drive
improvement at Housing for Women?
Our Customer Panel is looking for
skilled, enthusiastic and committed
volunteer residents to work with us to
help shape our services.

ll Make a difference and improve
our services

ll Monitors our performance

ll Boost your CV

ll Suggests improvements
(approx. 2 hours a month)

ll Receive training
ll Get your expenses paid
ll Network with other residents

What do I need to apply?
ll Basic English skills
ll Good at challenging and keen
to improve our services
ll Enthusiastic and committed
ll Ability to interpret information

Charity run 2018
On Sunday 30 September 2018,
Housing for Women’s annual EPIC
Run raised over £580 for women
and children in our services.
With around 40 people taking part,
the event took competitors through
a challenging 5 or 10k route through
picturesque Brockwell Park in South
London, tackling some fantastic
scenery and a few hills along the way.

commented: “We were thrilled to see the
amount of support for our runners on the
day. The money raised will be directed
to where it is most needed, supporting
our offer of specialist support services
for women and children in London.”
“I’d also like to thank all the volunteers,
runners, staff and local community
who gave up their Sunday to help out
on the day.”

Several organisations got together
to support us with the event. A huge
thank you to Intuit who provided
dedicated runners and fundraisers,
and Fierce Grace Brixton who donated
items for the runners’ goody bags.
Erika Jenkins, Director of Supported
Housing at Housing for Women
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ll Scrutinises services

If you want to find out more or register
your interest in joining the Customer
Panel, please get in touch with Moji
Oladipupo on 020 7501 6125 or email
Mojisola.Oladipupo@h4w.co.uk
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Our new phone system

choice based menu to our
We have introduced a new automated
are answered quickly by
phone system. This will ensure your calls
the right person.
will be asked to choose
When you call us on 020 7501 6120, you
one of the following options.
3 For repairs
1 For gas or heating enquiries
4 For all other housing enquiries
2 To pay your rent via Allpay
rs to use the online rent
We would also encourage our custome
al on our website, where you
account service, via the Customer Port
ions. You can also use this
can view your rent balance and transact
service to report repairs.
ion

Visit: my.hfw.org.uk for more informat

Volunteers revamp
women’s refuge
Housing for Women is delighted
to announce the completion of a
comprehensive refurbishment of our
women’s refuge in Merton.
The works, completed by four
contractors in partnership with Wandle
Housing Association, totalled £50,000
and have given the refuge a wonderful
new lease of life, creating a cleaner,
brighter and more comfortable
environment for residents.
Construction Company, Mulalley,
contributed labour and £20,000 to
the project including new flooring
and painting the communal areas.
In addition, Ellesmere installed two
kitchens free of charge, Benchmarx
provided two free kitchens and Wandle
provided four complete kitchens.

Commenting on the news, Zaiba
Qureshi, our Chief Executive, said:
“I would like to express my utmost
thanks to Wandle Housing Association,
the contractors, our staff at Merton and
everyone involved with this project –
without you all this would not have been
possible. We are delighted with the
refurbishment. It has been completed
to an extremely high standard and will
make a huge difference to the women
and children who live there, creating a
better home environment where they
can rebuild their lives, overcome trauma
and develop the confidence to move
onto independence. I look forward to
continuing our successful partnership
with Wandle Housing Association to
deliver vital domestic abuse services
to women in London.”
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New Allpay
Payment Line
We aim to provide a range of
flexible and convenient ways
for residents to pay their rent.
Your rent is due each month
in advance, on the first day of
the month.
You can now pay your rent
over the phone via a secure,
automated Allpay payment
line by calling 0330 041 6497
or by ringing our Head Office
and pressing option 2. You
will need to quote your Allpay
payment reference number
which can be found on your
Allpay payment card that you
would have received at the
beginning of your tenancy.
We can reissue lost Allpay
payment cards on request.
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Housing for Women
pledges to #MakeAStand
against domestic abuse

Housing for Women has signed up to a new national campaign to tackle domestic
abuse in its communities across London.
The Make a Stand campaign centres around a pledge which has been developed
by the Chartered Institute of Housing in partnership with Women’s Aid and the
Domestic Abuse Housing Alliance (DAHA).
It consists of four commitments which housing organisations can make to support
people that live and work in housing who are experiencing domestic abuse. Our
Chief Executive Zaiba explains: “As a housing association and a charity that
supports women and children escaping domestic abuse, we have seen first-hand
the scale of women affected, and the crucial role that housing plays in helping
survivors access safety. We believe that the housing sector can, and must do more.
We are proud to support this campaign and stand alongside so many other
housing associations doing the same. Tackling domestic abuse is absolutely
critical: two women are killed by their ex-partner a week, and will continue to do
everything we can to help and support victims to break the cycle, and rebuild their
lives free from fear.”
The four commitments are:
ll Put in place and embed a policy to support residents who are affected by
domestic abuse
ll Make information about national and local domestic abuse support services
available on your website and in other appropriate places so that they are
easily accessible for residents and staff
ll Put in place an HR policy, or amend an existing policy, to support members of
staff who may be experiencing domestic abuse
ll Appoint a champion at a senior level in your organisation to own the activity
you are doing to support people experiencing domestic abuse
For more information visit www.cih.org/makeastand
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If you are experiencing domestic
abuse – we can support you
If you are being abused, remember you
are not alone. If you are in immediate
danger contact the police on 999.
We can help you by providing advice
and support through:
ll Our Domestic Abuse Advice
Line. Call us on 020 8317 8273
(Monday to Friday 9.30am to 8pm).
Our Advice Line provides practical
advice and emotional support to
survivors across London. The
referral line team are friendly,
knowledgeable and professional
and strive to empower survivors
by providing non-directive and
non-judgmental advice. Whatever
you decide, your safety is always
our priority. All calls are completely
confidential.
ll Doing all we can to help you find
alternative housing and explore
your options with you if you cannot
return to your home.
ll Our tenancy agreements contain a
domestic violence clause. There
are a number of legal tools we can
use against those who carry out
domestic violence.
Out of hours, you can call:
ll 24-hour National Domestic
Violence Freephone Helpline on
0808 2000 247 (run in partnership
between Women’s Aid and Refuge)
If you are experiencing domestic
abuse, we encourage residents to
contact their Neighbourhood Officer
so that we can support you. If you
think you or someone you know may
be experiencing abuse you can also
visit www.gdva.org.uk for more
information.
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Housing for Women
relaunches ReUnite project
By Zaiba Qureshi, Chief Executive

Around one-third of female prisoners
lose their home whilst in prison (source:
Prison Reform Trust). Each year around
17,700 children are separated from their
mother by imprisonment (source: Home
Office). We are delighted to announce
we have relaunched our ReUnite project
this month following a generous National
Lottery funding boost.

'Housing is
a women's
rights issue'
Women’s Housing Forum –
Save the date

Are you interested in women’s
housing issues? Do you want to

The ReUnite project provides support to
reunite women released from prison with
their children, working with mothers who
would otherwise be homeless. Caught
in a ‘Catch 22’ situation, upon release
from prison a woman is generally unable
to get her children back from social care
or family arrangements unless she has
somewhere suitable to live. However,
she is often not entitled to suitable
housing unless her children are living
with her.
This latest funding will help provide
supported accommodation, experienced
support workers, support services
in the community and Children and
Young People's Support Workers to
directly support children of women in
our services, helping them re-establish
healthy bonds with their mothers and
have a say in the conversations that
affect you? The FIRST Women’s
Housing forum is taking place
Friday 18 January 2019. This free
event is open to anyone interested
in women’s housing issues, and
aims to confront how gender
inequality influences the housing
crisis – and how the housing sector
should respond. The first forum
is being co-chaired by our Chief
Executive, Zaiba Qureshi. Full
details of the venue and line up will
be shared soon. If you need help to
cover travel costs to the event we
can reimburse your travel expenses.

If you would like to attend please contact communications@h4w.co.uk
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overcome the trauma they may have
experienced from being separated.
Support Workers also advocate and
liaise with social services and family
courts where appropriate, regarding
child contact and custody.
Housing for Women was a pioneer of the
original ReUnite initiative. In partnership
with Commonweal, we were the first
organisation in the UK to deliver services
specifically for women leaving prison, to
help them to access housing and regain
custody of their children.
We are incredibly happy to be
continuing ReUnite’s vital programme
of personalised holistic support to
women ex-offenders and their children,
empowering them to secure appropriate
accommodation and begin rebuilding
their lives together

Card Competition
Winner!
We are delighted to reveal the
lucky winner of our Kids Artwork
Competition! Well done to Jessica,
aged 7, who is the lucky winner of
a £25 high street voucher.
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Sainsbury’s
chooses Housing
for Women as
local charity of
the year

Our Complaints
performance
October 2017–September 2018

62

Total complaints

Sainsbury’s Charlton
Station supermarket
has chosen Housing for
Women at their latest
local charity of the year.

38

Responded
on time*

Lessons learned

Chosen by a popular instore vote, this new charity
partnership for 2018 to
2019 will provide yearround fundraising support.
Sainsbury’s will be donating
baked goods from the
bakery once a week to a
Housing for Women refuge – safe accommodation for women
and children escaping domestic abuse. In addition, customers
will be invited to donate canned goods at a store drop off point,
and Sainsbury’s staff will be fundraising by collecting customer
donations.

As a result of complaints received which have actioned
the following service improvements:

Our Chief Executive Zaiba Qureshi, said: “We are over
the moon to have been chosen. The local community has
supported us hugely with their votes, and we cannot thank
everyone enough. Their vital donations will help us save lives,
build safe new futures and make a real difference to vulnerable
women and children in London.”

Policy corner
We have recently updated a couple of our
policies including our Anti-social Behaviour
Policy (ASB). You can download Housing for
Women’s full ASB Policy on our website.

Restructure of Housing
and repairs team

Increased front line staff
for our customers.

More regular estate
inspections for faster
communal repairs

Installed bigger
commercial waste bins
in Lewisham

Telephone call system
changed to improve
customer service

Customer satisfaction
surveys for repairs

4 Neighbourhood Officers with
smaller patches

*10 or 15 working days depending on complaint
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Ending your tenancy
We need you to:
ll Give us at least four weeks’ notice in writing that you are
ending your tenancy. The notice should expire on the last
day of your rental period

ll Leave the gas/electric meter
cards in the flat
ll Remove all your personal effects from the property –
we may charge you for the cost of disposing any personal
belongings left in the property

ll Arrange a pre void inspection visit so our staff can assess
how to prepare the property for the next resident
ll Pay your rent until your tenancy ends, any arrears and
other money owed to Housing for Women

ll Leave all fixtures and fittings in a good condition, otherwise
we could charge you for any damage that isn’t general
wear and tear

ll Notify your utility suppliers

ll Please make sure you leave your home and garden in
a clean and tidy condition so we can re-let it quickly

ll Return all keys to Housing for women including front
door, windows and meter cupboard keys

Money matters

Latest news on benefits and budgeting with our top tips on saving
money at home.

Top Tips to save
energy at home:

Home contents
insurance
Have you insured
your belongings?

1. Use the microwave instead of the oven

Housing for Women is only responsible
for insuring the fabric of the building
so if any of your belongings are stolen
or damaged, you will be liable to pay
to replace them. With pressures on
household budgets, contents insurance
may not be seen as a priority, but
we urge every resident to have their
possessions insured.

2. Fill your washing machine to a full load for each

wash – and wash at 30 degrees/economy cycle

3. Take a short shower, not a long bath
4. Fit lined curtains and tuck them behind radiators
5. Set your room thermostat to 18 degrees
6. Close doors and use the individual room

radiator valves

7. Don’t dry clothes over radiators
8. Turn appliances off – don’t leave them all on

standby
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If you need to take out contents
insurance, always shop around and
get quotes before making your final
decision. Although Housing for Women
can’t endorse specific providers, the
National Housing Federation do provide
a specialist service for residents which
you may wish to take a look at called
‘My Home’.
Visit: www.thistlemyhome.co.uk
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Stay warm and safe this winter
As the weather has got colder and winter
has well and truly set in, we wanted to
share with you some practical tips and
advice to help you stay warm and safe
in your home.

Most payments are made automatically between November and
December. You should get your money by 14 January 2019.

We have included specific advice for older people who
may struggle in the winter months with isolation, illness
and increased risk of injury. If you have older neighbours
or relatives make sure they’re safe and well – if you’re worried
about anyone you can call the Age UK helpline on
0800 055 6112

Cold Weather Payment

If you do not get your payment, call the office that pays your
benefits – their details are on any letters they sent you. Any
money you get will not affect your other benefits.

You may get a Cold Weather Payment if you’re getting certain
benefits.
You’ll get a payment if the average temperature in your area is
recorded as, or forecast to be, zero degrees Celsius or below
for 7 consecutive days.

Winter Fuel Payment

You’ll get £25 for each 7 day period of very cold weather
between 1 November and 31 March.

If you were born on or before 5 November 1953 you could get
between £100 and £300 to help you pay your heating bills.
This is known as a ‘Winter Fuel Payment’.

The Cold Weather Payment scheme runs from 1 November
2018 to 31 March 2019.

You should get a Winter Fuel Payment automatically if you
are eligible and you get the State Pension or another social
security benefit (not Housing Benefit, Council Tax Reduction,
Child Benefit or Universal Credit).

You can check if you can get a payment in your area at
https://coldweatherpayments.dwp.gov.uk

Older Tenants Officer

To find out if you are eligible visit www.gov.uk/winter-fuelpayment/eligibility

Housing for Women employs an Older Tenant’s Officer to
assist our older residents. If you are a Housing for Women
resident aged 60 or over and require any extra assistance
please contact Nadine on Nadine.Hughes@h4w.co.uk /
020 3794 4812

If you’re eligible but do not get paid automatically, you will need
to make a claim. Call the Winter Fuel Payment Centre to claim
by phone on 0800 731 0160.
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Ways to pay your rent
We aim to provide a range of flexible and convenient
ways for residents to pay their rent. Your rent is due
each month in advance, on the first day of the month.
You can use any of the following methods to pay
your rent or other charges:
Direct Debit or Standing Order

Shops

To set up a direct debit or standing
order, please complete a direct debit or
standing order form and post it to us. You
can download a form from our website or
request a form by calling us on 020 7501
6120 (press 4 for the housing team).

You can pay at any shop displaying the
PayPoint, Post Office or allpay.net signs.

Online via the Customer Portal
Visit my.hfw.org.uk

Online using Allpay
You can pay online at
www.allpayments.net

Telephone
If you have an Allpay card you can call
their 24-hour payment line on 0330
041 6497 and follow the automated
instructions. We can issue an Allpay rent
payment card on request.

Using internet banking
(payment online)

Cheques
Please make cheques payable to Housing
for Women. Please put your tenant
number and address on the reverse.
Remember, paying your rent on time
and in full is your responsibility.
If you are concerned that you will not
be able to pay your rent, please get in
touch with us at the earliest opportunity
by calling 020 7501 6120 or contact
your Neighbourhood Officer who can
provide advice or refer you to other
relevant services.

If you bank online, you can set up either
a standing order or a one-off payment.
Please ensure you quote your 6 digit
tenant reference number as the reference.
Please quote Sort Code: 30-00-09
Quote bank Account: 00025164
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Direct Debit
Prize Draw!
Why use Direct Debit?
There are lots of benefits in
paying your rent using Direct
Debit: it’s simple, convenient,
safe and efficient for you and
us. If you choose to pay rent by
Direct Debit, your payments will
be protected by the Direct Debit
guarantee, offered by all banks
and building societies that take
part in the Direct Debit scheme.
To set up a Direct Debit simply fill
out and complete a Direct Debit
form and return to us. Give us a
call on 020 7501 6120 to request
a form, or simply download one
from our website.
All residents who sign up to
pay their rent via direct debit
within the next quarter will be
automatically enrolled into a
£50 prize draw!

£50 Prize
Draw
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Living at New
Ground
By Janet Wood, New Ground Resident

Before I moved to New Ground, I had been a council tenant for
over forty years. Because this new cohousing development was
going to be built in the Borough of Barnet and, because I am a
woman over 50 and living independently, I was invited along to
an information session to see if I was interested in community
living. I quickly realised it was just what I needed
in my life at that time. I absolutely love my life here. My flat, my
neighbours who are now my friends – living in a community has
changed my life for the better.
Where I lived before I always felt inferior because I hadn’t
managed to get on the property ladder and had to rent. At New
Ground there are 17 leaseholders and 8 tenants. Some are still
working and some, like me, retired. Now I feel part of a group
where I am equal and can share in everything that’s going on.
My say is respected and welcomed.

Over the years in my previous building, all the neighbours I knew
either died or moved away and I began to feel very isolated. I
would not have found it easy to call on my newer neighbours and
that was really brought home to me when I was burgled.
So, although cohousing can at times involve work, time
and effort, I prefer it. We manage the building ourselves
so are responsible for the cleaning of all communal areas,
maintenance of the gardens, and being on a service team that
helps the community run smoothly. Business meetings are held
once a month and everyone is encouraged to take part. Each
week, a team cooks for everyone, and another team clears up.

We look out for each other and, if anyone is unwell, we provide
short-term help with shopping, collecting prescriptions or just
some welcome company. I love the fact that it would be noticed
if my blinds were not opened in the morning. It’s great to have
my own front door and the privacy of my flat when needed as
well as the option of socializing together in the common room.
We have yoga and qi gong classes, board game afternoons and
film nights. Emails go around about theatre and cinema trips
and we all keep our outside activities going as well. I go to an
aerobics class and am part of a walking group; I swim too.

About New Ground
New Ground is a pioneering women’s co-housing
scheme of 25 flats in High Barnet purpose-built for
women over 50. The only co-housing project of its
kind in the UK, the scheme was delivered in partnership
with OWCH and the Hanover Housing Association.
The acquisition of the eight rented units for Housing
for Women’s residents was made possible by a grant
from the Tudor Trust. Eight of Housing for Women’s
older tenants took up residency in their new homes
in early 2017.

For me, it’s important to get the balance right between my life
here and my family and long-standing social friends. I am lucky
to have a good social life which I really value. And just for fun,
I have signed up for a taster session in “Circus Skills” because
what I have learnt from women here is never to say “I can’t” but
“Let’s have a go!”
While community living is not for everyone, for me it has been
everything I could wish for. My daughter is delighted I am living
in such a safe and caring environment and loves to hear how
busy I am. We have much fun and laughter here and that has to
be the best medicine in the world!

If you would like to find out more about New Ground
or how to apply for the waiting list, please email
owch.org@gmail.com FAO Ann Betty.
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Spotlight on:
Community
Involvement
We are committed to developing and
promoting community involvement
for women in our services, and
encouraging your participation in the
wider community. Housing for Women
recognises the numerous benefits
this can have including enhancing
employability, improving confidence
and supporting personal development.
In each issue to Brighter Futures, we’ll
be highlighting a different community
involvement opportunity available to all
women using our services.

Case study
‘Abi’s’ story
“I am so happy that Michelle [my support worker] sent me loads of
information on courses and constantly encouraged me to apply and
attend. I have completed the Freedom Programme, cooking classes,
Women into Construction and a communication in the workplace
course. I have taken part in all the trips and activities Greenwich DVA
has provided. I am doing a teaching assistant and childcare course
(NVQ level 2) at the moment. In the future I am really looking forward
to teaching - I will be working at the same time that my son is in school,
receive the same holidays and I can work locally.”

Looking to
break into the
Construction
Industry?
Women into Construction is a not-for-profit organisation
that promotes gender equality in construction. They provide
bespoke support to women wishing to work in the construction
industry and assist contractors to recruit highly motivated,
trained women, helping to reduce skills gaps and create a
more gender-equal work-force.
If you are interested in attending a free training workshop
or attending getting an open event you can sign up at
www.women-into-construction.org

11

Brighter
Winter 2018

Community

5 Holiday Gifts
Empowering Women
Empowering a woman has ripple effects in the community and country, no matter where
she lives. Global movements such as #MeToo and #Timesup are all about rising with our
female counterparts, examining how we as women can lift one another up to honour our
own unique stories and allow for our influential voices to be heard.
Each one of these feminist gifts was created with intention, love and with an end goal
to celebrate our shared bond as women and people.

1.

The Sun and Her Flowers
Rupi Kaur

Rupi Kaur is a poet and thought-leader
inspiring the strength of femininity within
her words and art-directed photography.
In her second book The Sun And Her
Flowers she explores themes of “love,
trauma, healing, femininity, migration and
revolution.”

2.

Good Night Stories for Rebel Girls
Waterstones

What if the princess didn't marry Prince
Charming but instead went on to be an
astronaut? New bedtime reading for a
generation that will shape
the future. Vibrantly illustrated and truly
inspirational, Good Night Stories for Rebel
Girls tells the stories of 100 heroic women
from Elizabeth I to Serena Williams.

12

Housing for Women
Housing for Women

Girl boss pencil set

3.

Hedge & Hog Prints

Celebrate that amazing woman in your
life with these unique girl boss foil printed
pencils in striking red colour.

I believe you mug

4.

Shop Compliment

Shop Compliment will be donating 5% of
proceeds from this mug to their Compliment
Scholarship Program (to support
underrepresented women pursue break the
cycle of poverty) and an additional 5% to
Futures Without Violence.

Rise keychain

5.

Tribe Alive

This brand partners with female artisans
from around the world to create beautiful
keepsake accessories and clothing pieces
such as this handcrafted, simple keychain
that says so much.
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Take a break

Winter Weather Quiz

3.
4.
5.

What island, the world’s largest and a part of Denmark,
hosts a Snow Festival that has been recently changed
to an Ice Sculpting Festival as a result of global climate
changes?
The polar bear, one of the world’s few all-white
mammals, is strictly carnivorous and unafraid of
humans. Scientists study the animals on Wrangel
Island, in what ocean?
In which South American nation do pilgrims trek to
a glacier to gather sacred ice during the festival of
Qoyllur Riti?
The more than 1,150-mile Iditarod Sled Dog Race
begins in Anchorage and ends in which Alaskan city?

ANSWERS

2.

1. Switzerland
2. Greenland
3. Arctic ocean
4.Peru
5. Nome

1.

 t Gemsstock ski resort, a portion of the Gurschen
A
glacier was covered in foil to protect it from melting.
In what European country is the resort located?
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What’s on

Free Winter Events
in London
Here’s our guide to not spending a penny on days
out in London over the festive period.
November 2018–January 2019

Winterville on
Clapham Common

November 8 2018–Saturday
January 5 2019

From 09 November 2018–
06 January 2019

Carnaby Christmas Lights

Windmill Drive, London, SW4 9DE

Carnaby Street, London, W1F 9PB

Christmas in
Leicester Square

Enjoy a winter-themed adventure
park for all ages, with ice skating,
festive shows, Christmas shopping,
crazy golf, street food and more.

Check out trendy Carnaby Street’s
ostentatious Christmas lights
guaranteed to get you in the
festive spirit.

November 6 2018–Sunday
January 6 2019

Friday November 9 2018–
Thursday December 27 2018

Oxford Street
Christmas Lights

Southbank Centre
Wintertime Market

Oxford Street, London, W1B 3AG

Belvedere Road, Waterloo, London,
SE1 8XX

You know Christmas is coming
when Oxford Street is transformed
by sparkly, glowing lights. This year,
the shopping hub will be home to
750,000 LED lightbulbs inspired by
falling snowflakes, plus the addition
of new purple baubles

Stock up on festive food and
tipples, unique gifts, stocking fillers
and treats. The market is just one
part of the Wintertime at Southbank
Centre festival.
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Leicester Square, London,
WC2H 0AP
Explore a magical Christmas haven
in Leicester Square, and watch
fabulous festive shows inside the
Belgian Spiegeltent.

13 November 2018–2 January 2019

Covent Garden Christmas
Cranbourn St, London WC2H 7AR
Covent Garden’s cobbled
piazza and market buildings will
welcome the much-loved mistletoe
chandeliers again in 2018, hanging
over the area’s streets. You can
also expect another huge handpicked Christmas tree glowing with
festive lights.
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15 November–January 2019

Seven Dials Christmas
Lights
42 Earlham St, London,
WC2H 9LA.
Take a stroll around Seven Dials’
intriguing network of cobbled
streets, each packed with a diverse
range of shops and restaurants,
and be dazzled by this year’s
Christmas lights display.

15 November–5 January 2019

Regent Street
Christmas Lights
Regent Street, London, W1B 5AH
The grand shopping sweep gets
its usual festive makeover with
garlands of lights down the length
of the road. Once again, the display
is a throwback to Regent Street’s
first set of Christmas lights, which
went up in 1954.

Your voice

22 November 2018–6 January
2019

5 December, 12 December
& 19 December

Winter Wonderland

Greenwich Christmas
Late markets

Hyde Park London, W2 2UH
Get into the Christmas spirit as
Winter Wonderland returns to
London’s Hyde Park. This freeto-enter family event features a
host of festive fun and activities,
including Winter Wonderland
ice skating, circus shows, an
observation wheel and a huge
Christmas market.

29 November 2018–02 January
2019

Christmas By The River
at London Bridge City
London Riverside, Queens Walk,
London SE1-2DB, Hays Galleria
and LBC Pier
Shop at the traditional riverside
Christmas market set against a
backdrop of London icons including
magical views of Tower Bridge.

5b Greenwich Market, Greenwich,
London, SE10 9HZ.
Tick items off your Christmas
shopping list as you browse
Greenwich Market’s 150 stalls,
selling a range of stocking fillers,
fashion items, crafts and original
artworks.

10 December–21 December

Christmas Carols in
Trafalgar Square
Trafalgar Square, London,
WC2N 5DN
Hear festive songs and carols
ring out across central London
with Christmas Carols in Trafalgar
Square. Throughout the Christmas
build-up, more than 40 carol groups
each sing for an hour beneath the
Christmas tree in Trafalgar Square
to raise funds for voluntary or
charitable organisations.
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