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Their vision was for an organisation 
that would challenge inequality faced 
by women, and one that could help 
build a world where everyone has a 
safe roof over their head regardless of 
circumstance.

Our role as a landlord goes way 
beyond bricks and mortar. In addition 
to providing much needed affordable 
homes – for over 40 years Housing for 
Women has been supporting women and 
children in London escaping domestic 
abuse, empowering them to overcome 
trauma, rebuild their lives free from fear, 
and regain their independence. 

Our roots can be traced back to the 
suffragette movement. Our association 
is needed as much today as it was when 
founded.

We will continue to follow in the 
footsteps of those early women’s rights 
campaigners.

We will continue to work with some 
of the most marginalised groups in the 
UK including trafficked women, women 
leaving prison and older women at risk  
of loneliness and isolation.
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We will continue to educate others 
and raise awareness of the link between 
gender inequality and the housing crisis. 

We will be a cornerstone of our 
communities, valuing diversity and 
using all our skills to aid harmony  
and cohesion.

So join us on our journey, read our 
story and support us, because together 
we can continue to provide more than  
just housing. 

Celebrating 100 years of the right of some women to vote is an 
opportunity to reflect on what has changed for women over this 
time. Despite some progress, women still continue to suffer gender 
inequality.  The gender pay gap, a higher likelihood of women to be 
the primary carer and violence against women and girls are just a 
few of the issues that impact on women’s ability to either access or 
keep their housing.  Whilst we are exploring these issues further with 
a wider audience through the Women’s Housing Forum, we also 
recognise that our core housing and services for more marginalised 
groups are needed now more than ever. 
  
Over the last year, we have refocused our housing teams to deliver 
services on a neighbourhood basis so that our customers have a single 
point of contact for their locality.  This change also provides a strong 
foundation to engage and empower our customers more effectively 
and develop our response to the Social Housing Green Paper.  

We are delighted to be the only Housing Association to have achieved 
the Women’s Aid Quality Standard and we have underlined our 
commitment to challenging Violence against Women and Girls by 
signing up to the Chartered Institute of Housing’s  “Make A Stand” 
Campaign.  

Our Flagship project ReUnite was also relaunched during the year 
continuing to provide much-needed support for women coming out  
of prison to rebuild relationships with their children. 

These successes would not be achieved without the dedicated and 
skilled people we employ, our volunteers and Board Trustees who give 
their time and commitment to achieving our mission on a daily basis 
and we thank you.  

Despite many uncertainties including the impending impact of Brexit 
and what this will mean for our people and customers, we look 
forward to developing our partnerships further over the coming year 
in order to extend much-needed services to more women and enhance 
services for all of our existing customers. 

Zaiba 
Qureshi
Chief Executive

Eighty-four years ago, a small group 
of like-minded women came together, 
unified by a definite aim: to empower  
women in London to regain  
their independence.

This annual review details what we 
have delivered in the period October 
2017-September 2018

A message from our  
Chief Executive and Chair
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More than  
just housing

Our year in numbers Highlights of our year

Services offered in

 10 boroughs 

3258
calls handled through our Domestic 
Abuse Advice Line 

We provided affordable, permanent 
homes to  

847 women and their families 

We coordinated referrals for
sanctuary scheme installations, 
providing additional security to  

keep survivors of domestic abuse living 
safely and securely in their own home 

repairs completed 
at residents’ 
request 3567

supported housing 
projects launched – 
ReUnite and ReVive2

34   

4474
volunteers gave a total of

hours of  
their time

24  
survivors of trafficking 
supported 

11 
women leaving prison 
supported

We supported a total of 

1,177 women &  

65 children

We supported 114 women 
living in the community 

56 

child survivors of 
domestic abuse 
supported 

125 women in our 
refuges 

We engaged
  

87 women in education 
training or paid 
employment

15
LBTQI+ survivors of domestic 
abuse supported 

£641,000
spent on repairs and maintenance  
of buildings

In autumn 2018, millions of viewers discovered how special 
our pioneering Women’s Co-Housing scheme really is, 
when BBC Inside Out London came to visit New Ground. 
They spoke to and interviewed residents including Maria 
Brenton, OWCH Co-Founder, who talked viewers through 
how liberating and empowering she finds life in the first 
senior co-housing project in the UK. 

“It offers answers to so many of the problems of old 
age. It’s predominantly women in old age who live 
alone and if you do get lonely and isolated then there 
are all sorts of health problems that ensue from that. 
For older people, I would argue that it gives them a 
sort of conviviality.”

Maria Brenton, OWCH Co-Founder

Following a generous donation 
from Wandle’s contractors 
totalling £50,000, our 
Merton women’s refuge was 
comprehensively refurbished 
and given a wonderful new lease 
of life for residents. The refuge is 
owned by Wandle and managed 
by Housing for Women.

For the first time, we received the 
prestigious accolade of Charlton Station 
Local Sainsbury’s charity of the year. 
Decided by a popular in-store vote, this 
new charity partnership for 2018 to 2019 
will provide much-needed year-round 
fundraising support and food donations 
for our refuges.

We celebrated the launch of our Customer Portal –  
a secure, convenient online environment for residents  
to manage their tenancy with us, report repairs, pay  
rent and more.

We received £420,000 of National 
Lottery funding for our ReUnite project. 
Relaunched in September 2018, ReUnite 
provides support to reunite women 
released from prison with their children, 
providing an essential lifeline to mothers 
who would otherwise be homeless.

Our annual EPIC Run 
saw over 40 of our 
dedicated supporters 
of all ages running in 
picturesque Brockwell 
Park, enjoying the fresh 
air and raising funds for 
our life-saving services.

In partnership with Metro, this year we continued to 
break new ground launching ReVive, an innovative pilot 
project providing tailored support to LBTQI+ survivors 
of domestic abuse.

76  
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Our homes Our work

We provide much needed affordable 
homes for women across London. 

Additionally, we operate domestic 
violence refuges in Ealing, Greenwich 
and Merton and specialist supported 
accommodation in Brent and Lewisham 
for women leaving prison.

SOUTHWARK

LEWISHAM

GREENWICH

MERTON

HOUNSLOW

EALING

BRENT

CAMDEN

KENSINGTON  
& CHELSEA

BARNET

1-10 UNITS

11-50 UNITS

51-100 UNITS

101-150 UNITS

151-220 UNITS

Women are disproportionate sufferers 
of the UK housing shortage. The gender 
pay gap means that women continue 
to, on average, earn less than men, and 
pay more of their income proportionally 
in rent. More women work part-time 
or in lower-earning jobs which across 
a lifetime, means much less disposable 
income, a higher proportion of earnings 
spent on rent, more difficulty saving for a 
deposit and less financial security. 

Due to their caring responsibilities, 
women are more likely to claim benefits 
than men are. Two-thirds of single 
households renting and claiming 
housing benefit are women (Federation 
analysis of EHS, 2015/16) and 72% of 
Carer’s Allowance claimants are women 
(Federation analysis of Carer’s Allowance 
in payment statistics, August 2017). As a 
result, recent welfare and benefit changes 
have disproportionately affected women. 

Older women must still bear the brunt 
of discrimination earlier in their careers 
through extremely low pensions. 

We believe that housing is a 
women’s issue and that by 
providing quality, affordable 
homes for women we can 
help to create a truly more 
equal society.

Over the year: 
•  847 women and their families  

with permanent affordable homes

•  We housed 62 new residents

•   58 new residents were referred to  
us by the local authority 

•  We spent £641,000 on repairs and 
maintenance 

•  3567 repairs completed at residents’ 
request

•  We renewed 24 boilers at a cost  
of £47,352

Improving Customer Service: 
•  4 newly created Neighbourhood 

Officer positions, increasing the 
number of front line staff for our 
customers

•  Customer Portal launched on our 
website 

•  Phone system overhauled to ensure 
calls are answered quickly by the 
right person

•  More regular estate inspections for 
faster communal repairs 

•  Larger commercial waste bins in 
Lewisham and increased collections 
to help keep our community spaces 
clean and tidy 

•  Customer satisfaction surveys for 
repairs introduced to monitor and 
drive our performance

Affordable 
homes

This year we continued to provide 
847 women and their families with 
permanent affordable homes for rent  
in the capital.

CASE STUDY

Bano’s story
“I’ve lived here for 24 years; it is my first real home. When I got given the keys,  
I just jumped in the air I was so happy. It’s my own place, it’s secure and I can 
stay for as long as I want. It’s quiet and peaceful and I have nice neighbours.”
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We continued to provide 8 residents with 
social rent homes within New Ground 
an award-winning Older Women’s Co-
Housing development in High Barnet. 

This pioneering scheme, the first co-
housing project of its kind in the UK, 
is tackling the elderly care crisis by 
laying the groundwork for a new way 
of living.

Avoiding expensive care home 
fees, projects like this are designed 
to allow older residents to live 
independently while being part of  
a community.

New Ground is made up of 25 flats. 
Members make up a buildings team, a 
finance team and a membership group 
who make decisions together based 
on consensus. It opened two years 
ago and has paved the way for similar 
schemes.

In autumn 2018, millions of 
people tuned in to BBC One Inside 
Out London’s television coverage 
of New Ground, raising awareness 
of the challenges older women face, 
and offering an innovative solution. 
Coverage of New Ground also appeared 
in national news outlets including The 
Guardian and the Evening Standard.

“I absolutely love my life here. My 
flat, my neighbours who are now 
my friends – living in a community 
has changed my life for the better.”

Janet Wood, Resident 

“I think one of the most attractive 
things about this place is you can 
be in your own flat, looking out on 
a lovely garden, seeing other people 
moving around and you don’t have 
to be involved with them if you don’t 
want to, if you do, they’re there.”

Angela Ratcliffe, Resident

Housing for Women employs a 
dedicated Older Residents Officer to 
assist our older residents (defined as 
aged 60 and over). We focus on assisting 
our residents in their existing homes as 
well as exploring other housing options 
as their individual needs change. 

Over the year:
•  95 older residents supported

•  73 older residents visited in their own 
home to address their support needs 

•  20 residents received Christmas 
hampers donated by the Junior 
League

•  Facilitated the successful move 
of 2 older residents into sheltered 
housing 

•  We have supported with the 
backdating of £2590 worth of 
Housing Benefit, £970 ongoing 
monthly Housing Benefit and  
£3289 Npower utility debt  
reduction for residents 

Older 
women 

New Ground

With people living longer, the question 
of how to maintain a good quality of life 
into old age is a pressing one.

A quarter of our residents are women 
aged over 60. We provide support to older 
residents in London to live independently 
and help prevent isolation.

We helped our older  
residents with: 
•  Referrals to occupational therapy 

for assessments and for aids and 
adaptions

•  Arranging bathroom aids such as 
toilet seat raisers

•  Supporting tenants with Housing 
Benefit, applications for income 
support and attendance allowance 
and managing debt 

•  Applying for grants, securing 
residents essential household items 
including new washing machines, 
beds, carpet, ovens and furniture

•  Referrals for safeguarding concerns 
and to mental health teams

•  Reporting repairs on their behalf 

•  Raising and helping to address 
concerns regarding anti-social 
behaviour

Domestic abuse services

independent lives free from fear. Staff are also experienced 
in housing advocacy, legal options, financial empowerment, 
welfare and health and community services. 

Our partnerships with other agencies can make a real 
difference in meeting the needs of survivors. For example, 
staff have met with local Job Centres to explore pathways to 
support residents into employment. Our frontline staff also 
spend time helping women access new housing. 

“A peaceful accommodation, surrounded with great staff, 
caring and loving...since living here I learned so many 
things, that it is actually possible to overcome all the 
struggle, hurdles and heartache that I had in the past. 
I feel like I became a stronger person and have built 
confidence in myself.”

‘Lisa’, Refuge resident

Refuge accommodation

Our refuges provide a safe haven for women and their children 
escaping domestic abuse.  

It can take several years before a woman is able to take 
the daunting step to seek refuge, and most will have been 
assaulted more than 35 times before they contact police. 

On just one day in 2017 a sector survey showed that more  
than 180 women and children were turned away from refuges 
due to lack of space, with demand constantly outstripping supply. 

Nevertheless, our staff receive women and children who  
are left with no choice but to flee. 

After arrival at the refuge, over the next few months a 
woman’s support worker will work with her to assess her 
needs and those of her children, and put in place the support 
she needs to rebuild her life. Our staff understand the nature 
and effects of abuse, so can respond to trauma in an informed 
way, work to reduce survivors’ isolation and help them rebuild 

On average, two women are killed every week by their current or former partner.. 
(Office for National Statistics, 2017) 

For more than 40 years, Housing for Women has championed the needs and 
rights of abused women and children. More than 13 frontline staff support over 
97 survivors a day across our refuges, community outreach and culturally-specific 
services. We support 15 callers a day via our Referral, Information and Advice line. 
We currently run 9 refuges across 3 London local authorities.
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Culturally-specific 
refuges 

Referral, information  
and advice line 

Housing for Women runs a culturally specific refuge for  
Asian women. 

Staff in our specialist refuge understand the specific  
pressures and challenges facing these women with regard  
to immigration, forced marriage, ‘honour’-based violence, 
and female genital mutilation (FGM).

Many of the women in our Asian refuge do not speak 
English as a first language, which contributes to their isolation 
in wider society. Our Asian refuge workers collectively speak 
5 different languages, including Hindi, Punjabi, Urdu, 
Bengali and Gujarati.

We handled 3258 calls through our Domestic Abuse Advice 
Line, providing information to support survivors and 
professionals across London. Our confidential advice line 
provides practical advice and emotional support to women 
suffering domestic abuse. The referral line team are friendly, 
knowledgeable and professional and strive to empower survivors 
by providing non-directive and non-judgmental advice. 

Many women choose to access community outreach services 
rather than seeking a refuge place either because they may not 
be ready to leave their partner or due to the national shortfall  
in refuge spaces.

•  This year our floating support service helped 79 women 
in Greenwich and Merton. This service provides one-
to-one emotional and practical support around matters 
like safety planning, housing, financial empowerment, 
contacting the police, and ensuring the safety of their 
children.

•  We coordinated 76 referrals for the Sanctuary Scheme in 
Greenwich which provides extra security to ensure women 
can live safely in their own homes

•  We supported 60 women through our Freedom 
programme workshops, a group workshop which  
focuses on domestic abuse awareness and self-esteem.  
The programme helps women to deconstruct the 
behavioural patterns of their abusers and recognise the 
early signs of abusive behaviour so that the cycle of abuse 
can be broken once and for all. 

We are committed to developing and promoting community 
involvement for women in our services and recognise 
the numerous benefits this can have including enhancing 
employability, improving confidence and supporting personal 
development.

As ‘Emma’ describes: 

“I am so happy that my support worker sent me loads 
of information on courses and constantly encouraged 
me to apply and attend. I have completed the Freedom 
Programme, cooking classes, Women into Construction 
and a communication in the workplace course. I am 
doing a teaching assistant and childcare course (NVQ 
level 2) at the moment. In the future I am really looking 
forward to teaching – I will be working at the same time 
that my son is in school, receive the same holidays and  
I can work locally.”

125 women and 56 children in our refuges. 

16 women with complex needs.

Community-based 
services

Community  
involvement 

Number of women  
we supported:

Did you know we 
educate and train 
others? 
Our Support Workers delivered 5 training 
sessions in honour-based violence, FGM 
and forced-marriage in Greenwich.

Our training improved how other 
providers and professional agencies 
support survivors of gender-based 
violence.

CASE STUDY

‘Ruby’s’ story 

In the beginning, everything was good. I was living with my 
partner in his place but over the last 4 years, things changed.  
I don’t know why because I didn’t change anything or how I was. 
He started arguing with me and then it became physical. He 
would punch me, pinch me and kick me. Then he started to 
financially abuse me. That was my life.
Even though all this was happening I still carried on with my 
life like normal. I went into work and when I got home I was 
terrified. I remember putting the key in the door and literally 
shaking I was so scared of what mood he would be in. The 
stress bought on Psoriasis and I had patches on my legs. My 
Psoriasis got worse and worse and this made him abuse me 
more because of how I looked. 
I lost friends and my daughter because of him. I eventually 
told my family what was going on and my parents tried to 
intervene. I thought everything was going to be ok. It was for 
a little while, but then one day he strangled me and I blacked 
out. He must have pushed me down the stairs because I 
remember waking up and wondering where he was. I don’t 

know where he went that day but I knew then that I had to 
leave. I realised that my life was more important than staying 
in any relationship.
I packed my bags and went to my sister’s. I remember being 
so scared all weekend. On the Monday I called Housing for 
Women and spoke to them. My now support worker called 
me back to say they had a place for me and where to meet.  
I remember being really scared but I felt so relieved that I  
had got away. 
Since then, my support worker has helped build me back 
up. She has bought me back to who I was and more. My 
relationship with my daughter is also good now; there are 
lots of phones calls and lots of “I love you”. 
I feel like a different person now. I’ve grown in confidence, 
my skin is better, my stress levels are controlled and most 
importantly I don’t live in fear. 
I don’t know where I would be if I had stayed. I believe he 
would have killed me.
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ReUnite

Half of female prisoners are left homeless 
after their release from prison. (IMB  
study, 2018). 

Our ReUnite project works with mothers 
leaving prison who would otherwise  
be homeless. Caught in an appalling 
'Catch 22' situation, upon release from 
prison a woman is generally unable to 
get her children back from social care 
or family arrangements unless she has 
somewhere suitable to live. However, she 
is often not entitled to suitable housing, 
unless her children are living with her. 
On release, women are classified as 
intentionally homeless and not entitled 
to social housing. 

In September 2018, we relaunched 
ReUnite, following the incredibly 
generous support of the National 
Lottery through the Big Lottery Fund, 
the Coutts Foundation and The Mary 
Kinross Charitable Trust.

We are incredibly happy to be 
continuing ReUnite’s vital programme 
of personalised holistic support to 
women ex-offenders and their children, 
empowering them to secure appropriate 
accommodation and begin rebuilding 
their lives together.

Since September 2018: 
•  We have worked with 4 women  

in our ReUnite project

•  0 women recalled or re-arrested  
for any crimes 

•  9 children supported

•  3 women showed improved 
emotional wellbeing and improved 
confidence 

Housing for Women was a pioneer 
of the original ReUnite initiative. In 
partnership with Commonweal, we were 
the first organisation in the UK to deliver 
services specifically for women leaving 
prison, to help them to access housing 
and regain custody of their children.

“Thanks to National Lottery funding, 
this project will continue to develop 
its services which will support 
vulnerable women and children. 
ReUnite not only gives women the 
opportunity to build a new life for 
themselves but also their children – 
enabling them both to lead a better 
life together.”

James Harcourt,  
England Grant-Making Director 
at the Big Lottery Fund

Our project reoffending 
rate is less than 2% vs the 
national average of 48% 
re-offending within 12 
months of release

ReConnect

57% of women in prison report having 
been victims of domestic violence. 49% of 
women report to needing help with a drug 
problem on entry to prison, compared with 
29% of men. (Prison Reform Trust, 2017).

Our ReConnect project supports 
women with complex needs on release 
from prison. 

Liaising with the Probation Service and 
prisons, our work starts prior to release 
so that we can help women to access and 
receive support from local substance 
misuse services, community mental 
health services, GPs and counselling.

We provide women with supported 
accommodation, and a period of 
stability and routine so that they can 
re-orientate their lives, establish wider 
support networks and prevent re-
offending.

We liaise with Probation Officers 
and Local authorities as well as 
accompanying women to their 
appointments to help improve 
confidence and independent living 
skills, reduce substance misuse, address 
mental health issues and improve 
emotional well-being.

CASE STUDY

‘Amira’s’ story 

Amira was referred to ReConnect prior to her release from 
HMP Bronzefield where she was serving 12 months in 
prison for a non-violent offence. Before her arrest, she had a 
history of childhood trauma from being separated from her 
mother and having to leave her home in Sudan. The negative 
repercussions of this were felt throughout her childhood 
and early teens, which resulted in her turning to drugs and 
alcohol to escape from her problems. At one point, every 
day she was consuming two bottles of wine, half a bottle of 
brandy, beer and cannabis. 
ReConnect’s work with Amira began prior to her release.  
Our staff met with her in prison to carry out an initial 
assessment of her needs and followed up with a telephone 
support session. We also arranged through the gate support 
to meet her on the day of her release. 
Amira took up residence in our supported housing 
accommodation with on-site support and staff worked with 

her to create a robust support and risk management plan.  
To ensure her ongoing mental health needs were met, we 
helped Amira to register with a GP and made referrals for 
drug and alcohol support services. We also paid for her to 
travel to and from mandatory appointments and made sure 
she had new bedding, towels, food and toiletries.
Since engaging in our services, Amira has secured a paid job 
at a café and an internship as an HR office apprentice. She is 
also planning to enrol on a Level 2 Information, Advice and 
Guidance course and is hopeful that she will gain full-time 
employment in the social care field in the future.  
In October 2018, we were delighted to offer Amira a 
permanent home in a Housing for Women social rent 
property, enabling her to not only secure her own home  
but successfully regain her independence.

Over the year: 
•  7 women supported

•  3 women engaged in education, 
training or paid employment

•  4 reported improvement in 
emotional well-being

•  4 reduced substance misuse  
or maintained abstinence

ReUnite is a five bedroomed house in north London with space  
for group work and therapeutic services.
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RePlace

‘If I had to go alone, I couldn’t have 
done it. I don’t think I could have 
survived without Housing for Women.’ 

The Home Office has estimated in its 
Modern Slavery Strategy that there may 
be as many as 13,000 people held in 
slavery in the UK (2014).

The vast majority of all human 
trafficking victims – some 71%– are 
women and girls. (UNODC, 2016) 

We provide in-depth support to 

survivors of human trafficking and 
modern slavery. Sexual exploitation 
is the most common form of modern 
slavery in the UK followed by labour  
or criminal exploitation.

These women, who have often 
experienced unspeakable brutality 
at the hands of their abusers, are 
largely hidden in society, isolated and 
extremely vulnerable. Many do not 
speak English or have an understanding 
of British systems or services, which 
combined with the effects of trauma 

and the threat of reprisals from 
traffickers, create many barriers to 
obtaining help. Those who do escape, 
often face additional difficulties in 
terms of insecure immigration status 
and no recourse to public funds. This 
leaves many extremely vulnerable to 
being re-trafficked by their abusers and 
forced back into a life of exploitation 
and deprivation. 

This year, our RePlace project provided 
in-depth support to 24 survivors of 
human trafficking and modern slavery. 

“In the beginning, I thought I’d find it hard to trust another person again. 
But my support worker has been amazing. She was so kind, I felt like 
someone finally understood me and what I was going through. I never 
expected this level of support. As an asylum seeker, it’s so hard to navigate 
an unfamiliar system with little English. She helped extend my therapy, 
helped with a solicitor and got me subsistence payments for food and 
essentials. She even helped me with school and applying for University. I’ve 
now completed GCSEs in Maths and English to help me get a job. Housing 
for Women was there for me, every step of the way.” 

‘Maria’, RePlace client 

Over the year:
•  24 survivors of trafficking supported

•  12 women engaged in education, 
training or paid employment

•  2 women supported into housing 
follow Home Office decisions to 
award definite leave to remain

We helped survivors with:
•  Access to permanent housing 

•  Enrolling in education, employment 
and training

•  Childcare 

•  Access to GPs, counselling, mental 
and physical health services and 
drug and alcohol services 

•  Opening bank accounts

•  Managing debt

•  Applications for benefits and grants 

•  Reporting repairs and purchasing 
affordable furniture

•  Access to faith centres and 
community groups

•  Volunteering opportunities

•  Emotional and practical support 
with hospital appointments, scans 
and operations 

CASE STUDY

‘Mira’s’ story 

What happened to me means I can 
never tell anyone my real name. It 
hurts to remember what happened to 
me, but I need to tell my story because 
there are many women just like me.  
I am not alone.
It’s hard for me to remember a time 
that I was happy, but I was happy 
once. I had a great life, friends a 
good career, loving parents. I went for 
an interview with a multinational 
company. The job sounded really 
exciting and the pay was good. I took 
my passport as ID. 
While the interviewer looked through 
my CV I was offered something to 
drink. I took a few sips, and within 
minutes I began to feel faint. I could 
still hear him, but it was like the man 
was talking through a thick fog. He laid 
me down on a sofa. I remember seeing 
shadows, something hot and heavy was 
on top of me then I think I blacked out. 
The next thing I remember, a man was 
helping me get dressed. He showed me 
videos he’d taken of me, of what they’d 
done to me. They’d raped me and they 
had filmed it. I can’t believe to tell you 
the terrible dishonour this video would 
have caused my family. It would have 
ruined them. I was terrified. They then 
blackmailed me, forcing me to have sex 
with men at parties. Sometimes they 

would rape me all night long. They beat 
me and treated me like an animal.  
I could see no way out and I wanted  
to kill myself. 
Finally, they told me they had 
‘finished’ with me. They said that if I 
could raise the money they could get 
me a student visa and I could go to 
England. When I arrived in the UK, 
I was handed over to another gang 
of men. I was forced into sex work 
again. Parties and men, parties and 
men on and on. Forced abortions; 
fear. I was terrified of the men, the 
police, everyone. I was living a crazy 
double life trying to be a model 
college student by day and forced into 
prostitution at night. This went on for 
over a year. 
Then one night, one of the men  
pushed me down the stairs. It hurt  
so much I couldn’t hide it anymore.  
I broke down and told my college 
friend the whole story. That friend took 
me home. I believe she saved my life. 
I was put in touch with a project 
called Housing for Women. These 
wonderful people found me a place 
safe to stay. They helped me to work 
through what had happened to me.  
I started to rebuild my life. I’ve started 
to dare to think about a future for 
myself. I am one of the lucky ones.
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ReVive

Raising awareness

We recognise that domestic violence 
can happen to anyone, regardless of 
age, social background, gender, religion, 
sexuality or ethnicity.

Driven by a lack of domestic abuse 
services to suit the needs of the LBTQI+ 
community, who face multiple and 
complex disadvantages, at the end of 
2017 we secured funding to deliver a 
new service, ReVive. 

This innovative 1-year pilot project 
was designed specifically to support 
LBTQI+ survivors of domestic abuse, 
to develop the skills, knowledge and 
confidence that they need to break the 
cycle of abuse, forever.

Over the year, we offered a range 
of holistic support services including 
advice, support and guidance on 
subjects ranging from safety planning 
and housing issues to legal services and 
domestic abuse awareness:
•  We supported 15 LBTQI+ survivors 

of domestic abuse through specialist 
floating support in the community

•  We ran 24 support group sessions 
for survivors 

•  We supported 7 professionals 
through 19 training sessions, aimed 
at increasing competency in engaging 
with LBTQI+ service users

“I would really recommend 
Housing for Women training on 
best practices for working with 
LBTQI+ people. Good to refresh 
understanding and language 
and spend time thinking about 
assumptions and areas where the 
LBTQI+ experience is side-lined.” 

Madeleine Spink, Against Sexual 
Violence Project Coordinator, 
Goldsmiths University of London

This year, helping to raise awareness  
of the link between gender-inequality 
and the housing crisis has been central  
to our work. 

Income and Expenditure account for year ending 30 September 2018
(2015 and 2016 stated post FRS 102 adjustments)

Balance sheet as at 30 September 2017

Women’s 
Housing  
Forum 

Our Chief Executive, Zaiba Qureshi, has 
been involved in laying the groundwork 
of the Women’s Housing Forum (WHF). 
The purpose of this much needed new 
Forum is to raise awareness of the links 
between women’s housing needs and 
gender inequality and to encourage 
social housing providers and other 
strategic partners to work together to 
tackle these issues. It is open to anyone 
with a commitment to identifying and 
eliminating discrimination against 
women in accessing and keeping 
appropriate housing.

WHF will commission research 
and distil existing research into the 
links between gender inequality and 
women’s housing needs, considering the 
impact of intersectionality, and identify 
practical steps all social housing 
providers can take to better meet 
women’s housing needs. 

Zaiba will continue to play a key role 
as she co-chairs the debut meeting of 
the Forum on 18 January 2019.

Our money

Breakdown of Income and Expenditure

All figures in £000's 2018 2017 2016 2015 2014

Turnover 8,119 7,961 8,175 8,114 6,805

Operating costs -7,079 -6,694 -6,814 -5,973 -5,531

1,040 1,267 1,361 2,141 1,274

Interest receivable 2 1 1 1 2

Interest payable -467 -497 -523 -528 -561

Surplus on ordinary  
activities

575 771 839 1,614 715

All figures in £000's 2018 2017 2016 2015 2014

Fixed assets 81,649 82,065 80,061 77,832 83,892

Grants 0 0 0 0 -55,913

Depreciation -12,396 -11,907 -10,997 -10,231 -5,194

Investments 14 14 2 0 0

69,267 70,172 69,066 67,601 22,785

Current assets 4,318 3,903 3,897 3,040 2,259

Current liabilities -3,104 -3,103 -3,079 -2,584 -2,327

1,214 800 818 456 -68

Net Assets 70,481 70,972 69,801 68,057 22,717

Long Term Loans /
Deferred Grants

55,540 56,605 56,289 55,075 16,433

Reserves 14,941 14,367 13,595 12,982 6,284

Reserves and Long 
Term Financing

70,481 70,972 69,801 68,057 22,717
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Our people

Our thanks

Trustees
Bernadette O’Shea 
Chair 

Caroline Donaldson MA ACA MBA 
Vice Chair

Joanne Norris 
Chair Audit Committee

Helen Webb CIPD

Safeena Allison FCCA

Christine Pointer

Diane Hart 

Mark Cooper

Anne Langton 

Christopher Worrall

Chief Executive 
Zaiba Qureshi 

Senior 
management
Sue Croft FCA DipCh 
Director of Finance and Resources

Hony Premlal MBA 
Interim Director of Customer Service

Erika Jenkins  
Director of Supported Housing

We’re extremely grateful to everyone who supports us. Without your generosity,  
we could not exist. Your contributions are ensuring we can continue to empower 
women, save lives and build safe new futures.

Companies 
Intuit Quickbooks
Procter & Gamble 
Habitat for Humanity Great Britain 
Sainsbury’s
Johnson & Johnson
Lush
Savoo
Fierce Grace Brixton
Barings 
Mulalley
Ellesmere
Benchmarx
Smart Communications
Montagu Evans 

Trusts and 
Foundations 
The Mary Kinross Charitable Trust
Coutts Foundation 
Comic Relief
Silver Lady Fund
Aberdeen Asset Management 
The Austin & Hope Pilkington Trust 
Beatrice Laing Trust
Charles Hayward Foundation 
Evan Cornish Foundation
Garfield Weston Foundation
Big Lottery Fund
Children in Need

Statutory 
bodies 
Department of Digital, Culture,  
Media and Sport
London Borough of Ealing 
London Borough of Merton 
Royal Borough of Greenwich 

To find out more how you can support  
us visit hfw.org.uk

Thank you to everyone 
who supported us in 
2017/8.

How we spend our money

Total Income

General needs  
Income

Supported housing  
Income

Total Expenditure

General needs  
Expenditure

Supported housing  
Expenditure

Rents receivable 
net of identifiable 
service charges

Rents receivable 
net of identifiable 
service charges

Rents and Service 
Charges – General 
Needs

Service charges costs

Staff costs

Service charges 
receivable

Service charges 
receivable

Rents and Service 
charges – Social 
Housing

Service and 
management costs

Temporary staff

Bad debts

Day to day maintenance 
& building services

Rent payable

Other costs

Major & void repairs

Amortised 
government grants

Amortised 
government grants

Grants – Social 
Housing

Routine maintenance

Service charge 
expenditure

Other income

Other income

Other

Planned maintenance

Housing management

Depreciation

Central infrastructure 
costs

General office & 
administration costs

Interest payable

Other

Service charges costs

Service and 
management costs

Bad debts

Rent payable

Routine maintenance

Planned maintenance

Depreciation charge

Other costs

(as at November 2018)
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