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Volunteer Role Description

Role Title: 		Referral Line Volunteer
Department: 		Supported Housing- Ealing DVA 
Reports to:		DVA Deputy Manager Ealing and Team Leader DVS Ealing
Location: 		London Borough of Ealing

Overall Aim

We are a charity and a housing provider with a mission to empower women and challenge intersectional inequality. We support women through affordable housing, help people escaping domestic abuse, survivors of trafficking, women leaving prison and older women.

We are looking for an empathic, friendly, enthusiastic and motivated female volunteer or volunteers to join our Ealing DVA team who offer tailored support to people escaping domestic abuse. In this role you will be supporting the Ealing team with their referral line services.

We are looking for candidates who are very organised, flexible, and resilient, with a can-do attitude.  You will need to be able to think on your feet as this role will call for dynamism in a busy environment as well as a strategic approach to planning and good interpersonal skills.

If you are looking to make a real change in the lives of survivors with experience of domestic abuse in a supportive environment, this is the perfect opportunity for you. We will provide relevant training and help you to identify career development opportunities. 

Key tasks from the following:

· Provide effective telephone advice, information and support to women, men and children who are living with or fleeing domestic abuse 
· Advise women, men and professionals via telephone on options for staying safe and independent or to access refuge accommodation. 
· Provide effective telephone advice, information and support to other statutory and voluntary agencies who are seeking advice for their clients who may be experiencing or escaping domestic abuse 
· Cover the Referral and Information line volunteering between the hours of 10:00am - 4:00pm 
· Attend supervision sessions as and when required (face to face and or virtually) 
· To act in accordance with the aims of Housing for Women
· To promote and implement Housing for Women’s Equal Opportunities Policy and other polices adopted by the Board
· Establish and maintain appropriate professional boundaries



Availability

We are looking for candidates who are available within our office hours, one or two days a week.  Our service operation hours are Monday to Friday 9:00 am – 5:00 pm.  A lot of this volunteering can be done from home but some attendance at our head office in Brixton for recruitment and in the Ealing refuges for orientation, training and some meetings would be required.

Benefits of Volunteering with Us

This is a fantastic opportunity for somebody with a keen interest in supporting survivors of domestic abuse and who is looking to put into practice their social skills. Some additional benefits are:
· Experience of working in a supportive and professional environment 
· Full induction, support, and supervision and relevant training opportunities (ie, Safeguarding, Domestic Abuse, etc)  
· Opportunity to develop new skills in a supportive and encouraging environment. 
· Relevant training opportunities (ie Safeguarding, Confidentiality, Data Protection, etc)  

Additional Information 

· We reimburse genuine out of pocket travel expenses (London zones 1- 6) to and from the place of volunteering and up to £5 for lunch expenses. 
· Due to the nature of the work, this role is restricted to female only candidates. The Occupational Requirement under Schedule 9 (part 1) of the Equality Act 2010 applies.
· We welcome applications from people of all backgrounds and sections of the community, and we particularly encourage applications from senior citizens, ex-offenders, LBTQ+ people and Black, Asian, and Minority Ethnic (BAME) candidates as they are currently under-represented in our Volunteering Programme.

Personal Specification - Role Experience, Knowledge and Skills Profile – please refer to these when you fill in sections 23 and 24 of the application form.  

	Experience and Knowledge 
	· Understanding of gender-based violence, its impact on women and children (desirable)
· Some knowledge about and experience of delivering support to adults from diverse backgrounds and with mixed abilities and complex needs in a supported environment, preferably in Domestic Violence and Abuse (DVA) refuges. 
· Some knowledge and experience of providing support and assessing needs and risks over the telephone. 
· Some knowledge and experience of undertaking individual assessments including risk assessments and developing and delivering safety plans. 
· Some understanding of local and national approaches to tackling domestic abuse including MARAC, child protection, social and voluntary services approaches/involvement 
· Knowledge of office packages including Word, Excel, and Outlook

	Skills
	· Active listening and good Interpersonal and people skills
· Can- do attitude and ability to cope under pressure and deal with any issues that arise swiftly; problem solving and negotiation skills
· Excellent face to face, online and telephone communication skills
· Ability to maintain confidentiality

	Personal Style and Behaviour
	· Resilient, able to handle challenging situations and capable to remain calm under pressure
· Reliable, flexible and with a non-judgemental attitude  
· Ability to work independently and as part of a team

	Other Requirements
	· Personal commitment to the corporate values, vision, and objectives of Housing for Women’s culture of continuous service improvement 
· Evidenced commitment to equality and diversity



For more information, please contact Chryssy Hunter – Volunteer Coordinator
Email: volunteer4us@h4w.co.uk    Phone: 020 3394 4804    
To apply, please complete this Volunteer Application Form
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